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Andre funksjoner

Her kommer en beskrivelse av sgkefunksjoner, knapper
og annen funksjonalitet.
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T Quotes | Serwcs Requests

Trouble Tickets

hange ISP &pproval Orders Search Order List
Sales Orde filenu ~ | | Menny || Guery |
Order # Account Status Order Date

Queries:  * Mull Guery IE‘ )J D J []'h

[imvoices | Products | Literature | Search |

Mo Recards El

Channel Guote Humber Created By Last H Created By First H Created By Login Work Phon

| I

Order List

| [ | | Mewy || Cluety | = Submit || Reopen || Cancel
Order # *Order Date:
Project Reference: Comment:
*Order Type: [=]

El Mo Records El | El

Account # *Status: [=]
* i coount: 4 Email Matification On Status Update: |_

*Channel: [+]

telenor



Trouble Ticket List | [menu=] | [New|[ouery]

| Trouble Tickets
Trouble Ticket List

| Products || Literature || Search |

Trouble Tickst # Connection lumb Product Type  Trouble Area FHS Id Registered Status Customer Reference Cre
11 0000062 T51 85620 F5TH Sumimetors 120671 11 402005 151308 Gookjerd CTH Sak #5101 30
1.4 DODOGESI SEZTB030 E=rPEK Cancaied 24 .02 2008 14:03 52
1.1 DDQO0ESSE EF141157 FETH Sumimetons HFTI9ET 2 .02 2008 14:20012 Gocdkpert won T3 21 02,2008 14:18.0¢
1.1 DODO0ESS TEA3E0EE PSTH Sumimeebone HFBEEES 21 .02 2008 1445007 Gockpeni B 2022008 141541
1A 4526 FE502405 HET0515 21 02 2008 155552 Gockjerd 2 02 2008 1548008
1.A000041 545 B2B037E HETIE1E 2 02 2008 155532 Gockjent 202 2008 14200057
1400006711 37279293 1500 Cancalsd 04,013 2005 1 7-4000:
1.1 00006E53 G221 wOSL full access  Annet HE04E5 21 02 2008 14:220¢ Anradert CTH Sak 394155 02,2008 14195
11 000EE541 G231 700 «OSL full nccess  Annet HEOH S 02 2008 14:233: Gookjart FIEH KS M 022008 14:22 3
110000851 1 HOTOTIT 08 mPSTN Arnwet 1081 4415 04 003 2005 1 7-14:5¢ Gookjard [zven tore iversen - Swe 04032005 17-10:1¢
4 I
I Troulsle Ticket List |WESEYEEETNE I| Everd Log [ Mates
| Menu > | | New || Save | Conce | Guery | | = Manesl Chack || Stan Test | il | Feopen || Creste Service Regquest | | Ssarch for DWF |
Fault Information Status Iformation - FHS
*Troutds Ticket & 4y onnnoes1 Customer Reference: | ~ny oy g21 0130 FHS M | aneria SalUE | endkient
cErosnct Ty toeN [7] “ConnectionMumber |zeiessm = Registered: 41 10200515130 5 Hown Eyeet T

.‘.

o110+ [K]

telenor



=N Jara NetBusiness - Microsoft Internet Explorer provided by EDB Business Partner | ||E||'><

= Fawvorikes Tools Help F-

@Eﬁack - -\‘_;,l @ @ \:;j ﬁSearch *Favnrites @ E}—_?v '“‘t_\ﬁ |_|J %'-_ ﬁ -ﬁ

=i S o wholesale.nofechannelcme _enufstark, swe?SWECZmd=Login&SWEPL=12:5WE1 | LeTa] : Links @ Jara MetBusiness Ekstern =

jara ‘ NetBusiness

Fil=  Edit

Hele
@ J Cueries: El ﬁ /. J L'H'l

Siebel eChannel Home:

IETEN| Accounts | Assets | [ Quotes | Service Reaquests || Trouble Tickets | Invoices | Products | Literature || Search |

o~
Velkommen til Jara NetBusiness Arnstein Bredband i
Jara MetBusiness gjipr at du enkelt kan registrere dine prisforesporsler, bestillinger eller feimeldinger
og sjekke status pa disse. Har du behov for hjielp? Forsaek Jara Help (help= open Jara Help) eller ga til Klikk her
Fnsker du & se siste oppdaterte nvheter pd jara.no? Klikk her
Nettinformasjon
& Spk pdtelefonnummer | Mapaks
& Brukerveiledning for store wolumsak | Kapaks
& Endringer i Wapaks
& [DELAR =om mangler utstyr OBSE! Medlastingen kan ta opptil 2 minutter.
& DSLAM lokasjoner for ADSL2+ baserte produkter
w D=L WS dekningsinformasjon
w Oversikt idriftsstte og under utbygaging eD=0LAR
= Driftzatte absLaM ERX
= Sigtus ERX oppdateringer
= Entreprenmroversikt pr. sentral
Annen nyttig informasjon
= Brukerforum for Brediand
-
(@ ooto

]

sked sikes
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File Edit

Ii] Gueries: EI ﬁ z. J iH'l

michels” hannel Home:

EETEN | Accounts | Assets | Orders | Quotes | Service Requests | Trouble Tickots

a—— Screens
m Click & screen hyperlink to see all the views for the screen.

(3

Accounts Literature Search
Assels Orders Senvice Requests
Home Products Trouble Tickets
Inwoices Cuotes =
a—— Screens and Views
m Click & view hyperlink to navigate to the view:.
= @ Accounts
@ Account List L4
= AMbachments
= Contacts
= @ Assets
@ feo=etList
= Aeset List

= Azzetz Explorer

= @ Home
= @ Invoices
@ |mvoice List

= Attachments
= Inwoice List

telenor



File Edit *“iew Help

5 J |ij Queries: | * Null Query K{ J i]'h

Oroler #: Mew Query

[Home | Accounis | Asscts |IGTETTEN Quotes | Service Requests | Trouble Tickets | invoices | Products | Lierature | Search |

Change ISP Approval Orders Search Order List

Sales Orders | henu ~ | | =0 || CIIEry | o Records E

Order £ Account Status Order Date Order Type Channel Cuote Humber Created By Last H Created By First |

{'( telenor



File  Eclit

i J EE Queries:  * Mull Guery |E| '@I

SIS Execute Query
[ Home | Accounts | Assets JEXTRN Quotes | Service Requests | Trouble Tickets | invoices | Products | Literature | Search |

Change ISP Approval Crders Search Order List

Sales Orders | [Meru~] @i' Cuery Assistant | Enter Query o Records
Order = Account Status Order Date Order Type Channel Guote Humber Created By Last H Created B
>

{'( telenor



Filz  Eclit

£5 J Ej Cueries:  * Mull Query El e J ﬂ'ﬁ

Croler #:

[Home | Accounts | Assets KRN Quotes | Service Requests | Trouble Tickets | Invoices | Products | Literature | Search |

Change ISP Approval COrders Search Order List
Sales Orders | henu - | | ey || Guery | Mo Records El
Order # ecor Ctrl+LI Order Date Order Type Channel Ouocte Humber  Created By Last H Created By First |

Lelete Record Ctrl+D
Mewy Record Clrl+h
Copy Record Ctrl+B
Save Record Cirl+5
Mewny Cinery A+
Run Guery AR+EMTER
Refine GCery Alt+F
Ahout Recard Clrl+ 2+
Record Count Ctrl+Shift+3
Create Bookmark ..
Columns Displayed Cri+Shift+k

4 | Advanced Sort Crl+Shift+0 | _,I

Order List q ...
Export...
El Mo Records El | El
| henu - | | e || GILIERyY = Submit || Reopen || Cancel
Orcler #: *Order Date: B Accourt # *Status: [+]

Project Reference:

*Order Type:

telenor



o @

Order #:

Cueries:

[ome | Accounts | Asscts |KTECTEN Quotes | Service Requests | Trouble Tickets | invices | Producis | Literature | Search |

Change ISP Approval

Sales Orders

Order #

> [1-1450361121
1-1450510104
1-1450511104
1-1450511111
1-1450511211
1-1450704362
1-1450306452
1-1451332601
1-1451307001
1-1452774001

Orders Search

| G |

| Prlesny || CILIERY |

Account Status
Arnzteins Bredband Committed
&rnzteins Bredband Mew
&rnzteins Bredband Mew
&rnzteins Bredband Mew
Arnsteins Bredbénd Rejected
&rnzteins Bredband Mew
Arnzteins Bredband Committed
Arnzteins Bredband Cancelled
&rnzteins Bredband Mew

Arnsteins Bredband Mew

Order List

Ouery Results

Order Date
21.04.2009 21:18:4€ Standard
28.04.2009 12:46:58 Standard
28.04.2009 12:47:0: Standard
28.04.2009 12:50:1C Standard
28.04.2009 15:36:2¢ Standard
05.05.2009 14:16:02 Standard
12.05.2009 14:16:0¢ Standard
15.05.2009 12:44:0¢ Standard
19.05.2009 12:53:1% Standard
03.06.2009 14:24:0¢ Standard

Order Type

Channel

Cither

Phaone

Jara MetBusiness
Jara MetBusiness
Jara MetBusiness
E-rmail

Jara MetBusiness
Jara MetBusiness
Jara MetBusiness

Jara MetBusiness

Order List

10

Cuote Humber

= 20| H

1-1I:I|:|f1EI

Created By Last H Created By Fi Shaw e

Rogstadkjernet Arild +
Bredband Arnztein %
Bredband Arnztein
Bredband Arnztein
Bredband Arnztein
Svenstad Anita
Lund halin Berger
Bredband Arnztein
Bredband Arnztein .
Bredbénd Arnistein T
3
[ 1ot10+ o] | [E]

I'c telenor



Columns Displayed

Funksjonaliteten Columns Displayed gjgr det mulig a
skreddersy skjermbildet til ditt eget behov. Du kan fjerne
eller legge til kolonner.
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File  Edit

=i.=:’J E] Queries: IE' » P J ﬂH'

Order #

[Home | Accounts | Assets |KZIERN Quotes | Service Requosts | Trouble Tickets | invoices | Products | Literaturo | Search |

Change ISP Approval Orders Search Order List

Sales Drder [Mew | [ Query | 1-100t10+ | [&2]
Order = Account Status Ll Channel Ouote Humber Created By Last H Created By First |
1-1450361121 &rnsteins Bredbind Committed 4 Mew Record Ctr+N | Gther Rogstadkjernet il f‘
1-1450310101 Arnsteinz Bredhdnd Mew 4 Phane Bredband Arnstein -

- o Save Record Cirl+s - o )
1-14503511101 Arnsteins Bredband Mew 4 Jara MetBusiness Bredband Arnstein
- . MEw Guery At : B .
>1-1450511111 Arnsteins Bredband Mew 4 Jara MetBusiness Bredband Arnstein
- - - Run Guery Af+EMTER - - - J
1-1450511 211 Arnsteins Bredband Rejected 4 Refine Guery Alt4R Jara MetBusiness Bredband Arnstein
1-1450704562 Arnsteins Bredband Mewy [ Ahout Recard Ot E-mil Swenstad Anita
1-1430906452 Arnsteins Bredbénd Committed 1 Record Count Ctrl+Shift+s | Jara MetBusiness Lunc hialin Berger
1-14:313325M Arnzteings Bredband Cancelled 1 creste Bookmark .. Jara MetBuziness Bredband Arnztein
1-14:31807001 Arnsteins Bredband Mew 1 cColumnzs Displayed  Ctrl+Shift+ [ Jara NetBusiness Bredhancd Arnztein -
1-1432774001 Arnsteins Bredband Mew [ Advanced Sort Ciri+Shift+O | Jara MetBusiness Bredhancd Arnztein T
4 3
WG NT Line tems || Service Reqguests Export...
] doi10+ [»] | [&]
| hienu + | | Prlesny || CILErYy | | = Submit | Reopen
Order # 1-1450511111 *Order Date: 28.04. 2009 125010 B Account #: 2345678 *tatus Mew IE'
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File  Edlit

oy J E] Queries: E| e J ﬂ'ﬁ
Croer #:
[ Home | Accounts | Assets |KTXEN| Quotes || Service Requests | Trouble Tickets | Invoices | Products | Literature | Search |
Change ISP &pprosal Crders Search Order List
Sales Crders | [Menu | [Mese | [ ey | 1-10ofi0+ | [52]
Order # Account Status Order Date (Ouote Humber Created By Last H Created By First |
114503611 241 Arnsteins Bredbdnd Committed 210420093 Mew Record Cirl+r Rogstadkjernet Arild i‘
1-14303101 D1 Arnsteins Bredband Mew 25.04.2009 Bredband Arnstein -
11450511101 Arnsteins Bredbind Mew 28042009 Sove Fecord S leiness Bredkind Arnstein
> 11450511111 Arnsteins Bredbind New 2mp4z00g{ MO SUEMY A e e Bredband Arnstein
- - - Run Guery At+EMTER - . - J
1-14350511211 Arnsteins Bredband Rejected 28.04 2009 Refine Query AR Einess Bredband Arnstein
1-1450704562 Arnsteins Bredbdnd Mew 05.05.2009 tout Recard Chrle Al b Svenstad Anita
11450806452 Arnsteins Bredband Committed 120520081 Becard Court Ctrl+Shitt+s  [Einess Lund hialin Berger
1-143133280 Arnsteins Bredbénd Cancelled 13.03.2009 Create Bookmark. .. Einess Bredband Arnstein
11451807001 Arnzteins Bredib&nd Mew RSP - oo s — Ctrl+Shittek LSS Bredband Arnstein -
1-14:3527 7400 Arnsteins Bredband Mew 03.06.2009 1 Advanced Sort Ctri+Shift+0 [siness Eredkband Arnstein -
4 3
Order List |QRGEL=0E Expartt...
[4] aot10+ ] | [&E]
henu | | ey || QLery | | = Zubmit | Feopen
Order & 1-1450511111 *Order Date; 2604 2009 125010 B Account #; 2345675 Ftatus: Mewy El
Project Reference: Comment: =l *account: | Arnsteins Bredbdnd: [ | Email Motificstion On Status Updste: [
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ﬁi J _i] Oueries: """ .h:' p I llﬁ

Accounts Assets Orders | Quotes Semice Hequests Trouble Tickets | Immices Products Literature
Change ISP Approval Orders Search Order List

Sales Orders 1-100110+ | ]
Order 2 1 By Last Hl Created By First |
1450351121 et Arild fl

» 11450510100 Arnstein =
11450511101 Armsteins gﬁ"fnﬁ Arniztein
11450511111 Arnsteins Comment () |Order Type = Arnsten ~
11450511211 Armsteins @ Mm'mlur @ Armsten
1-14507 4662 Armzteins B (M) Created By Last Name = Anita

- - . Created By First Name i
1-1450906462 Arnsieing Maalin Ber
® | Crested By Logn & =
1145133280 Armsteine Vark Phone Rumber ! Arristein
11451907001 Arnsteine el Fhane tumber & Arnsten -
11452774001 Armsteins: pd Arristedn ¥
« | >
| Reset Detaults || | Save | | Cancel |
Al zot10+ o] | [E]
| Wenu ~ | [ Mew || Query | [ = Submit | meoper
Ovder # 1-1450510101 *Order Date: 26.04 20091246:58 B Account # 2345678 *Status: Mew [+
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#.? I _i] Queries: "’ .-h:' ﬂ ] llﬁ

Accounts | Assels ([RUPEEN Quotes | Service Requests || Trouble Tickets Products || Literature
Chenge ISP Approval Orders Ssarch Owder List

Sales Orders 1-10010+ | [
Order = Account | By Last N Created By First |
1-1450351121 Amnsteins B lorcer 2 Ssieclod Core jerreet Arild fl

> 1450570001 Arnstens B Account » Arnshean =
11450511101 Arnsteins B g::"f[:m pod Arnztein
11450511111 Arnsteing B Comment () | Order Type = B Armsten H
11450511211 Arnstens B E} &h;:dmurmr E} B Ameten
11450704862 Arnsteins B (M) Created By Last Name = K Anita
1-1450906482 Arrysteins B ') E::mgmm @ Malin Berges
11451332601 Armsteins B Viark Phone Rumber ot Arnstein
1-1451307001 Arnisteins B el Fhone Number . Arnsten -
11452774001 Armsteins B pcd Arrsten ¥

+ | >

order List [T RIE [ Reset Detouts || [ Save | [ Cance |
4l 20110+ [¥] | &2
[Menu~] | [New |[Guery | [=Submt] reope
Ovder # 1-1450510101 *Order Date: 26.04 2009 1246:56 8 Account # 2345678 *Status: New [~
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Accounts Assets COrders Quotes Sendce chuests
Change ISP Approsal Orders Sesarch Owrder List

Sales Orders 1-10ef10+ | &)
Criler = Account &d By Last N Created By First |
Avalable Columns Sedected Columns
1-1450381121 Armsteins B 1 r 1 e reed Arild E
N Propect Reference Orcler £ El
> [1-1450510101 Armsieins Last Lipdated Boount i Arnistein
1450511101 Amnsteins Comment gﬂfﬁue 3na Arnstein
1-1450511141 Armsteing () ||[Ovder Type (= nd Arnsten &
1-1450511 211 Armsteins @ aw:"” @ L aind Arnstein
1.1450704862 Armsteins @D |Crested By Lasthame (&) ks Anita
T — . Created By First Name i
114509084852 Arrteins {E} Cre By Log @ Walin Berger
11451 332601 Armsteins WViork PRone Nurmber baind Arnzstein
T prer Cell Phone Mumber nd Arnstein
B Registered Date -
1-14527 74001 Armsiens Lindated By It&'ﬂ Arnsten T
‘| ! | | | »
order List [Tl 0B [ Reset Detauls ||| Save | | Cancel |
4l zot10+ ] | [E]
[ Wienu = | [Mew | [Guery | [ = Submit | Feope
Ordier # 1-1450510101 *“Order Date: 26.0420001246:56 8 Account # 2345678 *Status: New [+
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ﬁi J _i] Oueries: """ .h:' p I llﬁ

Accounts Assets Orders | Quotes Semice Hequests Trouble Tickets | Immices Products Literature
Change ISP Approval Orders Search Order List

Sales Orders 1-100110+ | ]
Order = 1 By Last Nl Created By First |
- . ) Asrailable Columns ) Selected Columns i
11450361121 Armsteins e = et Arid il
> [1-14505101 01 Armsieins Last Lipdated Apepaind il Arnstein
11450511101 Amnsteins Comment E,i‘f.,f*m, 3 Armten
1-1450511111 Armsteing (F) ||COrder Type = g Arnsten ~
11450511211 Armsiens @ u‘lﬂ':ﬂ @ l&"ﬂ Arristedn
1-14507 4862 Arnisteins B (M) |Created By LastName | (=) | ZEs Anita
11450006452 Armatels Created By First Name -
AR ) Created Bty Login &= o
11451 332801 Armsteins WAlork Phomne Mumber N Armztein
11451907001 Arnsteins " And Arnstein .
ST B e S
11452774001 Updiated By hairucd Arnstedn F
a | | ,
| Reset Detalls || | Save |
Al zot10+ o] | [E]
| Wenu ~ | [ Mew || Query | [ = Submit | meoper
Ovder # 1-1450510101 *Owrder Date: 26.04 2009 1246:58 B Account & 2343675 *Status: New [+]
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o) &

Orcler #:

Gueries:

[Homo | Accourts | Assets IGEETEN Quotes | Service Requests | Trouble Tickets | invoices | Products | Literature | Search |

Change ISP Approval

Sales Orders

Orders Search

| Menu - |

| ey || Gluery |

Registered Date  Updated By

21.04 2009
25.04 2009

258.04 2009

Order #

Kjell Rune Marvesen 1-14503561121
Kjell Rune Marvesen 1-1450510101

Arnstein Bredband
Bredhand
Siebel Administrat

12.05.2009
15.05.2009
19.05.2009
03.06.2009

Arnstein Bredbdnd

Arnstein Bredbdnd
Arnstein Bredbdnd
Arnstein Bredbdnd

11430511101
11430511111
1-1430511211
1-1420704362
1-1420906452
1-1451332801
1-1451907001
11452774001

Order List

Account Status
Arnateing Bredhand Committed
Arnateing Bredbdnd Mew
Arnsteins Bredband Mew
Arnsteins Bredband Mew
Arnzteins Bredbénd Rejected
Arnateing Bredband Mew
Arnzteing Bredhénd Committed
Arnzteins Bredhand Cancelled
Arnzteins Bredband Mew

Arnzteins Bredidnd Mew

Order Date
21.04.2009 21:15:4€ Standard
25.04 2003 124658 Standard
25.04.2003 12:47:0 Standard
25.04.2009 12:50:1C Standard
25.04 2003 15:36:2¢ Standard
05.05.2009 14:16:0: Standard
12.05.2009 14:16:0¢ Standard
15.05.2009 12:44:0¢ Standard
19.05.2009 12:53:1% Standard
03.06.2003 14:24:0F Standard

Order List

henu - |

| Mewy || GlUErYy |

= Submit || Reopen

Cancel

18

Order Type

Channel

Cither

Phone

Jara MetBusineszs
Jara MetBusineszs
Jara MetBusiness
E-mail

Jara MetBusiness
Jara MetBusiness
Jara MetBusiness

Jara MetBusiness

~ 2 0| H

1-10of10 | [&]

Guote Humber

ol

[«] sof10 [»] | [&F]

I‘G telenor



File Edit “iew

Helg

iii} J |ij Gueries:

Oroler &

[Home | Accourts | Assets KRN Quotes | Service Requests | Trouble Tickets | invoices | Products | Literature | Search |

Change ISP Approval Orders Search Order List
Sales Orders | [menu~] [ e || Guery | 1-100f10 | [52]
Registered Date Updated By Order # Account Status Order Date Order Type Channel Cuote Humber
21.04.2009 Kiell Rune Marvesen 1-1450361121 Arnsteins Bredhdnd Committed 21.04 2009 21:15:4E Standard Cther
28.04 2009 Kjell Rune Marvesen 1-1450510101 Arnsteins Bredband Mew 28.04 2009 12:46:58 Standard Phone
25.04 2009 Arnztein Bredhand  1-1450511101 &rnzteins Bredband Mew 258.04 2009 12:47:02 Standard Jara MetBusiness
28.04 2009 Arnstein Bredbénd  1-1450511114 Arnsteins Bredband Mew 28.04 20089 12:50:10 Standard Jara MetBusiness
> | 28.04 2009 Siebel Administrator 1-1450511211 Arnzteins Bredbdnd Rejected 28.04 2009 15:36: 2¢ Standard Jara MetBusiness
05.05.2009 Anita Svenstacd 1-1430704362 Arnateing Bredbdnd Mew 05.05.2009 14:16:02 Standard E-miil
12.05.2009 Arnztein Bredband  1-1450908452 Arnzteing Bredhind Committed 12.05.2009 14:16:0¢ Standard Jara MetBusiness
15.05.2009 Arnztein Bredhand  1-1451332801 &rnzteins Bredband Cancelled 15.05.2009 12:44:0¢ Standard Jara MetBusiness
19.05.2009 Arnztein Bredhand  1-1451907001 &rnzteins Bredband Mew 19.05.2009 12:53:12 Standard Jara MetBusiness
03.06.2009 Arnstein Bredbénd  1-1452774001 Arnsteins Bredband Mew 03.06.2009 14:24:0F Standard Jara MetBusiness

Order List

Line tems

henu - |

| ey || GlUEry |

= Submit || Reopen

Cancel

i

[4] 5010 o] | [&]
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Eksportere data

= Du kan eksportere data fra alle lister, for eksempel |
Ordersmodulen eller i Trouble Tickets.

- Dataene kan eksporteres til for eksempel Excel.

20

f€ telenor



Filz  Edit

i J |i] Gueries: IE' P Re J ﬂHI

Qrder #

[Home | Accouts | Assets RN Quotes | Service Requests | Troubl Tickets | Invoices | Products | Litsrature | Search |

Change I5P &pproval Orders Search Order List

Sales Drder [ Mew | [ Guery | 1-100f10 | [&2]

Registered Date  Updated By Order £ Order Date Order Type Channel Cuote Humber
21.04 2009 Kiell Rune Marvesen 1-1450361121 Mewy Record Ctrl+r 21.04 2009 21:18:4€ Standard Cther
28.04 2009 Kjell Rune Marvesen 1-14350310101 28,04 2009 12-46:5¢ Standard Phone
28.04 2009 Arnstein Bredbénd 1-1450511101 | =ave Record Ciri+S 25.04.2009 12:47:07 Standard Jara NetBusiness
> 25.04.2009 Arnstein Brecbdnd  1-1450511111 | MNew Guery Alt+@ 25.04.2009 12:50:1( Standard Jara NetBusiness
2504 2009 Siehel Sdministrator 11450511211 | o SHErY AIENTER 2804 2009 15:36:2¢ Standard Jara NetBusiness
Refine Guety Alt+R
05.05.2009 Anita Svenstad 1-1450704862 05.05.2009 14:16:07 Standard E-mail
. About Record Clel+ A1+
: i BT )
12.05.2009 Arnztein Bredband  1-1450906452 Record Court Ctrl+Shitt+3 12.05.2009 14:16:0¢ Standard Jara MetBuziness
15.05.2009 Arnstein Bredbénd  1-1451332801 15.05.2009 12:44:0¢ Standard Jara MetBuziness
Create Bookmark...
19.05.2009 Arnztein Bredband 11451907001 Calumns Displayed CHrl+Shift+i 19.05.2009 12:53:1: Standard Jara MetBuziness
03.06.2009 Arnstein Bredbénd 11452774001 Advanced Sort CHl+Shift+0 03.06.2009 14:24:0¢ Standarcd Jara hetBusiness
! i
Order List [IEEIER Er

[4] 40t10 o] | [F]

henu + | | = || CILIErYy | | = Submit | Feopen

21
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File Edlit

& | @ Queries: S

Imwoices || Products

Change ISP Approval

Sales Orders 1-100t10 | [E2]

Registered Date Updated By Rows to Export: @) a| Rows In Current Query Chenmel Guots Mamber
> .04 2009 Fjell Rurie Marye ST Cher

_ Columns To Export: Oﬂll

28.04.2009 Kjell Rure Narve Phane

28.04.2009 Arnstein Bredo? ©isible Columns Jara NetBusiness

.04 2003 Arrelen Bradd Output Format: ) Tap Delimited Text File Sora NetBusiness

26.04 2009 Siebel Administrg © Comma Separaled Text File Jara NetBusiness

05.05.2003 Anita Svenstad O HTML — E-mad

12/05.2009 Arnistein Bredi? O Teud File With Delimiter. Jara NetBusiness

15.05.2009 Arnstein Bredb m Jara NetBusiness

18.05.2009 Arnstein Bredb Jara NetBusiness

03.06.2009 Arnstein Bredbing 11452774001 Arnsteins Bredbdng New 03,06.2009 14:24:0 Standard Jara NetBusiness

I |
Order List
“lrot1o ] | E]

[Meruw| | [Mew ||Query| - Suome

22
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Oueries:

Literature

m Accounts w Trouble Tickets || Imvoices || Products
Change ISP Approsval Orders Search Order List
Sales Orders Ned =

A Exp_File Download X|

Registered Date  Updated By

21.04.2009 Kiell Rune Narves Do you want to open o1 save this file?
28.04 2009 Kjell Rune Narvese
26.04 2009 Arnstein Bredbnd E?aj Name: output.csv
Type: Fi -Fil Fi L
26,04 2009 Arnstein Bredbnd z wpe: Microsoft Office Excel-fil For kommadelte verdier,
From: 134.47.228.20
> 2804 2009 Siebel Administrato
015 05 2003 Anita Svensted o I oy | | = |
121052009 Arnstein Bredband
15052009 Arnstein Bredband
19.05.2009 Arnstein Bredbénd Wihile files from the Irtemnet can be useful, some files can patentially
0306 2003 Arnstein Bredband hamn pour computer. If you do not trust the source, do not open o
save thiz file. Whal's the risk?
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output[l].csv - Microsoft Excel - = X
Sideoppsett Formler Data Se giennom Visning Tillegg @ - =™ x
& Calibri -l - = Standard - @ @ it | = ﬂ [ﬁ
=l save as new doc. - B - % Slett - =]~
- <o || ) (S | I Bt ormatams - somtapen - o || B Format - || 2~ it 2® St
save to eDok Utklippstavie ™= Skrift = Justering = Tall = Stiler Celler Redigering
| Al - C‘ I | Registered Date
A [ B I & I D I E I F G I H 1 f] K I L I ™M N ci

1 |Registered [!Updated By Order# Account Status Order Date Order Type Channel Quote Numk Created By L Created By F Created By L Work Phone Cell Phone Number
2 | 21.04.2009 Kjell Rune N 1-145036112’ Arnsteins Br Committed 21.04.2009 21:18 Standard Other Rogstadkjerr.arild T222466 ATF62557221 4799584844
3 | 28.04.2009 Kjell Rune N 1-145051010. Arnsteins Bri Mew 28.04.2009 12:46 Standard Phaone Bredband Arnstein ARNSTEIN 4712345678 4712345673
4 | 28.04.2009 Arnstein Bre 1-145051110 Arnsteins Bri Mew 28.04.2009 12:47 Standard Jara MetBusiness Bredband Arnstein ARMSTEIN 4712345678 4712345673
5 | 28.04.2009 Arnstein Bre 1-145051111 Arnsteins Br Mew 28.04.2009 12:50 Standard Jara MetBusiness Bredband Arnstein ARMSTEIN 4712345678 4712345673
B | 28.04.2009 Siebel Admil1-145051121 Arnsteins Br Rejected 28.04.2009 15:36 Standard Jara MetBusiness Bredband Arnstein ARMNSTEIN 4712345678 4712345678
.~ # | 05.05.2009 Anita Swvenst 1-145070486. Arnsteins Br Mew 05.05.2009 14:16 Standard E-mail Svenstad Anita T519239 4741404377
8 | 15.05.2009 Arnstein Bre 1-145133280] Arnsteins Brn Cancelled 15.05.2009 12:44 Standard Jara MNetBusiness Bredband Arnstein ARMNSTEIN 4712345678 4712345678

= 139.05.2009 Arnstein Bre 1-145190700 Arnsteins Br Mew 19.05.2009 12:53 Standard Jara MetBusiness Bredband Arnstein ARMNSTEIN 4712345678 4712345678

10 03.06.2009 Arnstein Bre 1-145277400° Arnsteins Brn New 03.06.2009 14:24 Standard Jara NetBusiness Bredband Arnstein ARMNSTEIN AF12345678 4712345678
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Quotes

Service Requests | Trouble Tickets

Imwoices | Products

Literature

Search

Chiange ISP Approval

Sales Orders
Registersd Date  Updated By

21,04 2009 Kjell Fure MNarvese
25,04 2009 Fjell Fure Narvese Row
> 28.04 2009 Arristein Bredbdn
28,04 2009 Column:
28.04 2003
05.05 2009 Anita Svenstad oud
12,05 2009 Armztein Bredbdnd
15052009 Arnistein Bredbnd
19.05 20093 Arnstein Bredbdr
03.08 2009 Armztein Bredbdn
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Order List |EGEYELES

| e = | [ Mew || Guery |

Orders Search

2 Expo

BT e ) —

[ = Submit | FReopen

Order List

File Download

Do you want to open or save this file?

E;‘ Mame: output.csy
[ a,| Tupe: Microsoft Office Excelfil For kommadeits verdier, 4...

From: 134.47.228.20

T

‘winie files from the Internet can be useful, some files can potenbalke
hammrzmm If powt diov ot Bruest the source, do not open or
save this file. What's the risk?

1-100f10 | [F]
Ouote Humber
Jara NelBusiness
Jara MeiBusiness
Jara NetBusiness
E-rmeail
Jara NetBusiness
Jara NefBusiness
Jara NelBusiness
Jara NetBusiness
i
4| 30110 v | [F]
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Faste sgk

- Dersom det er sgk som du ofte foretar, vil det lgnne seg a
lagre sgket for senere a kunne gjenbruke det.

= Sgkene finner du igjen under Queries.

= Alle felter under list Applet kan benyttes som
sgkerkriterier.
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File  Edit

EFJJ Ej Cueries:  ** hull J LHI

Search far Order &

[Home | Accounts | Assos |ETXRN Quotes | Servico Roquosts | Troublo Tickets | invoices | Products | Lierature | Search |

Change ISP Approsal Orders Search  Order List

Orders Search |Menuv| Mo Records | [52]

Line kem Z Order 2 Main Action Product Product Line Part Humber Main Connection : Account Line kem Status

[

i
ITl M Rernrds ITl | IE‘
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File  Edit

5 J & Queries: = Rull [+ @II

Search for Order #:

Home | Accounts | Assets IR Quotes | Service Requests | Trouble Tickets | Invoices | Products | Literature | Search_

Change ISP Approsval Orders Search Order List

159

Orders Search | [ Menu | ﬁl Query Assistart | Enter Guery Mo Records

Line kem # Order # Order Date Main Action Product Product Line Part Humber Main Connection : Account
> Todday 1] =

<]

|Menuv| |G|:u|

cCustomer Invoice Ref:
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File Edit “iew Help

@J B Queries: |E| jajye. J H

Search for Order #

[Home | Accourts | Assets [KIIERN Quotes | Servico Requosts | Trouble Tickets | invoicos | Products | Litratur | Search |

Change ISP Approval Orders Search  Order List

N

Orders Search | [Meru~]| | [Guery| OueryResults 1-20t2 | [E]
Line kem = Order = Order Date Main Action Product Product Line Part Humber Main Connection ;: Account

> 1-MNZILGRB 1-14505101 01 25.04.2009 12:46:58 MNybestiling Jara ADSL Basis Produktigruppe Bred GE303 Arnsteins Bredban
1-MZLHMS 1-1450511211 25.04.2009 15:36:2¢ Myhestiling ISR BASIS ISDM Basiz videress 60073 Arnzteing Bredadm

< |

i
Eoretz )| &

| henu - | | ety | Cuery Results

Customer Invoice Re 2009 12:46:55 B
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File  Edit

i5 J m Oueries:  * MNull Query @i I

Orcler #:

[Home | Accounts | Assets |KEECTEN Quotes | Servico Roquests | Trouble ckets | invoices | Products | Literature | Search |

Change ISP Approval Orders Search Order List

Sales Orders | [ Meru~| m Query Assistant | Enter Query Mo Records

Order = Account Status Order Date Order Type Channel Guote Humber Created By L

> Incomplete ==01.02.2010 and ==10.02.2010 [H Bredband
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File  Edlit
Undo Recaord

Edit Recard
Copy Record

Select All Crl+2,

Queries: IE‘ )3 }D J il'h

A+
Al +ERTER
Alt+R

ey

Fun

Refine

Trouble Tickets

Senvice Requests

Save

~
Or Results 1-20t2 | [&2]
Line kem # Order # Order Date Main Action Product Product Line Part Humber Main Connection i Account
> 1-MZILGRB 1-1450510101 25.04 2008 12:46:58 Mybestilling Jara ADSL Basis Produktgruppe Bred 6503 Arnsteins Bredban
1-MILHMS 1-1450511211 25.04 2009 15:36:22 Myhestilling I=DM BASIZ =DM Basis videress 60073 Arnzteinz Bredban
al | 2l
oretz ] | [E]
[ Mer = | [ @uery | Guery Results

Customet Invoice Ref: 2009 12:46:55
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Assets |ITTEN| Quotes | Service Requests | Trouble Tickets | Invoices iter: Search
Change IEP Approval Orders Search  Ovder List

Orders Search : ) — = 1-2ot2
2 Save Query As - Microsoft Internet Explorer provided by EDB B... E”-ﬁ”'i'. Ed
Line ltem = Ordler = Query i Main Connection ; Account
AN | Syrre registrert | d
> 1-MILGRB 1-14505101 M registrert | deg Arnsteins Bradbin
1-MILHMS 1-1450511211 Arnsteins Bredban

=2 o]

(ol

A N
1 1uf2_r: | E

| Meru = | | Gery |
Customer Invoice Ref; Line kem #; 1-MILGRE Rmsladl)du’. =4 05 2009 E Crder Datec Em.mi::‘l&s&ﬂ
[ = EAR EAEE PN N g RN 2 B ravmm ol Pomdo: Plermmla il
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Imvoices

| Home || Accounts | Assets |[[ETTTEE Quotes | Service Requests
Chaangie ISP Appronval Orders Search  Order List

Trouble Tickels

Orders Search | [Menu=| [Guemry | Mo Records | [52]
Line hem & Order & Order Date Main Action Product Product Line Part Humiber Main Connection i Account

] mMorecoras ] | [E]

[(meruw| | |Guery |
Customer Invoice Ref: Line Bem & Requested Date: = Orcler Drale: =
Req Install Date: Order #: Agreed Dabe; o Product: -
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File  Edit

Undo Record [y At

Run Alt+EMTER

Refine Alt+F
Service Requests | Troube Tickets | ivoices | Products | Literature | Searcn |

Save N
rder List
Save As Alt+%

Queries: Ordrer registren | dag |E| je e J ﬂ'h

Edit Record
Copy Record

Crder

Ctrl+B

Select &l Crl+ 2

Ciery

Sal Mo Recaords @
Order = Account Status Order Date Order Type Channel Cuote Humber Created By L
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File  Edit

i J |ij Queries: Ordrer redistrert i dag |E| ).:l p J i]'h

Orcler #:

Home | Accourts | Assets |KIEEEN Guotes | Service Requests | Trouble Tickets | Invoices | Products | Literature | Search |

Change ISP &pproval Orders Search Order List

Sales Orders | [Meru~ | [ M || ey | Mo Recards El

Order = Account Status Order Date Order Type Channel Cuote Humber Created By L

2l Delete Record - Microsoft Internet Explorer provided by EDB ... |:||E X|

Guery Hame

Crdrer ¢
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