Invoices



Invoicemodulen 1 Jara NetBusiness

= Her kan du
— Fa oversikt over betalte og ubetalte faktura
— Sgke opp en bestemt faktura
— Se et bilde av fakturaforsiden
— Se avstemmingsgrunnlag, rapport som viser endringer
— Laste ned faktura som flat fil
— Logge Service Request mot fakturaen

— Se vedlegg knyttet til faktura
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File  Edlit
@j} J Ii] Gueries:  * Mull Guery lE‘ ).3 D J [j'h
Invoice:

[ Home | Accounts | Assets | Orders || Quotes || Service Requests || Trouble Tictets [Tl Products [ Search |

Invoice List

Mo Records @

Payment Term Status

Invoices [Guery ]

Payment Status  Invoice 2 Account Invoice Date Invoice Amount Due Date Type Closed Date

Billing Account  Invoice Refs

| i

4

Invoice List
E‘ Mo Recards E‘ EI
g Invoice
Invoice Details Tax Info
Flnvaice & Invoice Date: Walue Added Tax: Met Amount:
*Invoice Type: IE‘ Total Amount:
Accourt: 5 paymert Term: & Status Info
Billing Account: Status: IE‘ Due Date:
QCR Kid: Clozed Date:

Payment Status:

3 telenor



File

o |

Inveoice:

Eclit

Ii]

[Home | Accounts | Assets | Ordors | Quotes | Service Roquesis | Trouble Tickets |ITETEERN Products | Lierature | Search |

Invoice List

Invoices [Query |
Payment Status  Invoice = Acecount Invoice Refz Invoice Amount Due Date
4
Invoice List
Wigne Invoice
Inveice Details Tax Info
FInvaice # Irvoice Date: Wallie Addded Tax:
*lreeoice Type: El Total Smount:
Accourt: M paymert Term: & Status Info
Billing Account: Status:
QCR Kich: Clozed Date:

Payment Status:

Al Imvoices Today
Al Invaices this Week
Clozed Invoices
Disputed Invaoices

Open Invaices
Cen and Overdue

Maruelle faktura med tiknyttet vedlege—
=€ Dirtoruielle faktura uten tiknyttet vedien:

|I| Mo Recards E‘ EI




Invoice Line Items

File  Edlit

o 3

Invoice: 3036275 = Invoice:

Invoice

[Meru | [Query | [ wisw Invoice |

Invoice Details

*Irvoice Type: FAKTURA E Total Amournt:
Accoul

Billing Account; | 2209034

OCR Kig: 1254896597453250

Line Amount Asset Humber
> S57.00 86002367
2 57.00 86002539
3 405.00 36002577
4 367.00 96002618
kr1 TI7

*lnwoics # SUSB275 Invoice Date; 02052007

nt: Aristeing Bredband [ Payment Term; 30 Netto

[ome | Accourts | Assets | Orders | Quotes | Senvice Requests | Trouble Tckels [N Products | Literature | Search |

Invoice List

Tax Info

Walue Added Tax: 42925 et Amount: 1717.00
214625

=l Status Info
Status: Closed [*|  Duc Date: 01062007

Closed Date; 05.06.2007

Payment Status: .-

Comments

Queries:

] 2

W] 1ai1+

1-40f4

P

M=

=

telenor



Invoice Line Items

File Edit
i3 J I;] Gueries: E‘ )J ,O J [Hl
Irvvoice:

[Home | Accourfs | Assefs | Grders | uotes | Service Requests | Trouble Tickets |[TIETERR Products | Litorature | Search |

Invoice List
Invoice

[[&]] 129 0f 130+ [[¥]][E]

| Meny | | Guery | | Wiewy Invoice

Invoice Details Tax Info

Finvoice 4 1113433 Invoice Date; | 19.81.2003 Walue Added Tax: M12500 pet Amount: 476 500.00

*Invaice Type: FAKTURS =] total amourt 595 625.00

P Arrsteing Bredbinds )

Paymert Term: 30 Metto F  Status Info
12358746
Billing Account: Status; Clozed lE‘ Due Date; 18.02.2008

ocR Kig: | 1255745363255745

Closed Date; | 18.02.2003

Payment Status: .-
Save 1-zotz | [E]
Date of payment Amount paid Type of payment Payment number Reference Last Hame First Hame Account Site Method Card #
> 10.02.2009 512500 Kredtnota 25957
15.02.2009 957 90000 Payment 26045 0415103571 _10400440111 349352 _16
295 625.00

telenor



File Eclit

=jli.’J |ij Oueries: lE‘ )3 D J fHI

Invoice:

| Home [ Accounts | Assets | Orders | Quotes | Service Requests | Trouble Tickels | Agreemenis | Dashboards | Activities | Contacts [ Opportunities IIVILRY Literature | Search | Communications |
Invoice List

Invoices | |

Payment Status  Invoice # Billing Account  Type Invoice Date Payment Term  Due Date Invoice Ref# Status Closed Date Tax Exemption Dutiabl
> B 111577 10001031 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Clozed 158.06.2009 29 364 406.00 000 2
B 111Eves 10001112 FaKTURA 19.05.2009 30 Metto 18.06.2009 Closed 158.06.2009 0.00 17 24600 2
- 1113799 10600034 FaKTURA 19.05.2009 30 Metto 16.06.2009 Open 0.00 900000
- 1113800 10004373 FaKTURA 19.05.2009 30 Metto 18.06.2009 Clozed 18.06.2009 0.00 450000
- 1113801 10800397 FaKTURA 19.05.2009 30 Metto 18.06.2009 Cpen 0.00 2250000
m 111Es02 1010012 FaKTURA 19.05.2009 30 Metto 18.06.2009 Cloged 18.06.2009 0.00 146 75000
- 3900903 07666654 FAKTURA 19.05.2009 30 Metto 16.06.2009 Clozed 15.06.2009 0.00 3075 556.52 J
B Go00004 01377788 KREDITNOTA, 19.05.2003 Clozed 25062009 000 - 336493
B e00905 013556249 FalTURA 19.05.2003 30 Metto 16.06.2009 Clozed 17 062009 0.00 11 865 656 61
. 3900906 01353060 FAKTURA 19.05.2009 30 Metto 16.06.2009 Open 0.00 14359 559.78 g |
o

Invoice List

[4] 51050+ [»][E]

[ meru « | [uery | [ view Invoice |
Invoice Details Tax Info
Flrvaice ;1113797 Invoice Date; 19.09.2009 Yalue Added Tax: 000 wet Amourt: 29 364 406,00
*Invoice Type: FARTURA L rotal Amount 29364 406.00
Account: Arnzteins Bredbands [ Payment Term; 30 Metto E Status Infe
Billng sccount; 12387488 Status: Closed [*|  pueDete: 18062009
ock i, 125B487345852145 Closad Date: 18.0.2008

7 telenor



File  Ecitt

@ J |;] Queries:

Inrvice:
[Home | Accourts | Assets | Orders | Quotes | Service Requests | Trouble Tickets Dashboards | Actiios | Contacts |

Invoices

Opportunities
Invoice List

Invoices | |

(PMQ\ Invoice # Billing Account  Type Invoice Date Payment Term Due Date Invoice Refz Status Closed Date Tax Exemption Dutiabl
> - 113797 10001031 FAKTURA 19.05.2009 30 Metto 18.06.2009 Clozed 158.06.2009 29 364 406,00 0.0o il
- 113798 10001112 FAKTURA 19.05.2009 30 Metto 158.06.2009 Clozed 158.06.2009 ] 17 246.00 ;I
- 1137599 10600034 FAKTURA, 19.05.2009 30 Metto 15.06.2009 Open 0.00 9000.00
- 113500 10004373 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Clozed 158.06.2009 0.00 4500.00
- 113801 10600397 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Open 0.00 22500.00
- 113802 101001 21 FAKTLURA 19.05.2003 30 Metto 158.06.2009 Clozed 158.06.2009 000 14675000
- [3900903 OTGERE34 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Clozed 158.06.2009 000 3 075886.32 _I
- [3900904 01377785 HREDITHCTA 19.05.2009 Clozed 25.06.2009 000 - 336493
- [3900905 0135856249 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Clozed 17.06.2009 0.00 11 868 656 51 -
- [3900906 01353060 FAKTLURA 19.05.2009 30 Metto 158.06.2009 Cpen 0001435955978 3
a o

[«] 51 of 50+ ]| [E2]

[Mteru | [Query | [ Wiew Invoice |

Invoice Details
*lnvoice # 1113797

*Invaice Type: T AHKTURA

Account. Amsteins Br

Biling Account; 12957458

OCR Wi | 129845754

8 telenor



File Edit i aviga ¢ Tools Help

@J li] Queries: lz‘ )3 p J ﬂ'ﬁ

Invoice:

| Home [ Accounts | Assets | Orders | Quotes [ Service Requests | Trouble Tickets | Agreements | Dashboards | Activities | Contacts | Opportunities [JTRIEEN Literature [ Search || Communications |
Invoice List

Payment Status  Invoice # Billing Account  Type Invoice Date Payment Term Due Date Invoice Refz Status Closed Date Tax Exemption Durtiaby
> B 111ETer 10001031 FAKTURA 19.05.2003 30 Metto 15.06 2009 Clozed 158.06.2003 29 364 406.00 0oo &
B 111ETes 10001112 FAaKTURA, 19.05.2009 30 Metto 18.06.2009 Closed 18.06.2009 0.00 17 24600 ;I
- 1113799 10600034 FAaKTURA, 19.05.2009 30 Metta 18.06 2009 Open 0.00 900000
- 1113800 10004373 FaKTURL, 19.05.2009 30 Metto 18.08.2009 Clozed 18.05.2009 0.00 450000
- 111380 106800397 FaKTURL, 19.05.2009 30 Metto 18.08.2009 Cpen 0.00 2250000
m 1113s02 10100121 FaKTURL, 19.05.2009 30 Metto 18.08.2009 Cloged 18.08.2009 000 14675000
- 3800903 07666654 FAKTURS, 19.05.2009 30 Metta 15.06.2009 Clozed 16062009 000 3075636352 _I
B Go00o04 01377788 KREDITMOT A, 19.05.2003 Clozed 25052003 000 - 3564931
B o00005 01385629 FAKTURA, 19.05.2003 30 Metto 15.06 2009 Clozed 17062003 0.00 11 865 636 61 -
_au 3900906 01353080 FAaKTURA, 19.05.2009 30 Metto 18.06.2009 Open 0.00 14359 Ssgjﬂ
3

——
Invoice List

[4] 51 050+ [»][E]

[meru ~ | [uery | [ view Invoice |

Invoice Details
Flnwaice # 1113797

Flnvoice Type; FAKTURA

PEEEITE Arnzteing B

Biling Accourt; 12957458
OCR K 1295487545

9 telenor



File Eclit

uJ.E-’J E] Queries: lz‘ ).3 p J []'h

Inwoice: 3056275 = Invoice:

[Home | Accounts | Assets | Orders | Quotes | Service Requests | Trouble Tickets |ITYTZRN Products | Liteature | Search |

Invoice List
Invoice 1] 1af1+ [¥][F]
Menu “iewy Invoice
Inveice Details Tax Info
Finwoice # 086275 Invoice Date; 02.05.2007 Walue Added Tax: 42925 et Amourt: 1717.00
*nvoice Type: FAKTUR, E Total Amourit: 214625
Account Amsteins Bredbidnd [ Payment Term: 30 Netto [ Status Info
Billing &Account: 12365834 Status; Clossd E Due Date: 01.06.2007
OCR Kig: 1224996587453258 Closed Date: U6.08.2007
Payment Status: -
1-40td | [E]
Line - Amount Asset Humber Comments
> 1 §57.00 S6002367
2 5700 55002539
3 406.00 S5002577
4 367.00 56002615
kr1 77

10
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Kundens nawn
og adresse

Kundenummer 95903524
Fakturanummer 3086275
Fakturadato 02.05.2007
Betalingshet. 30 Metto
Betalingsfrist 01.06. 2007

Endre visning av faktura forside:
FDF

HTrIL

Utskriftsvennlig format

Fakturaspesifikasjon
iz alle
Last ned fil

Avviksrapporter
iz alle awik

Fritekstsak:

@ Done

r( telenar

Fakturert til
kFlundens nayvn
o adresse

Fakturaspesifikasjoner hentes fra Jara MetBusiness
Tjeneste Abonnementspriser
TELELOS 2.291,00
Avgiftssammendrag etter avgiftskode

Aargift 25% av 1.717 00

Sum

Telenor Telecom Solutions AS

Fostadrasze:
1331 Farnebu

SAMLENR.: 920615392

Engangspriser Rabatt

0,00

-574.00

Bankconte: 7055 05 356450

Faretaksre gisteret:
MO 976 957 631 Mua

Telefon: 023200
Telefaks: §2 55 71 40

FAKTURA
Kundenummer
Fakturanummer
Fakturadato
Betalingsbet.
Betalingsfrist

Totalt

1.717 .00

429 25

2.146.25

95903524
3086275
02.05.2007
30 Metto
01.06.2007

Avg.sats

25%

Ikkoe WA pliktig: W A Pliktig: Hettobelsp kr: e rverdiawaift kr.: Belap & betale (NOK):
1.717 .00 1.717 00| 429 25 2.146,25
Eetalingsfrist
01.05.2007
Betalt aw Betalt til
" kundens navn o - "~ Telenor Telecom Solutions AS -
Serviceboks 421
adresss 4504 Kristiansand
L a L O
Kundeidentifikasjon{kID) Kroner, are Til konta
95903524308627 54 2146 .25 70558 06 36460
Internet

11
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Kundens navn
og adresse

Kundenummer 95903524
Fakturanummer 3086275
Fakturadato 02.05.2007
Betalingshet. 30 Metto
Betalingsfrist 01.06.2007
Kdre visning av faktura forside:

FDF

HTRAL

Utskriftswennlig format

Fakturaspesifikasjon
is alle
Last ned fil

Avviksrapporter
“is alle awik

Fritekstsak:

@ Cone

N\ J

r" telenor

Fakturert til

Telenor Telecom Seolutions AS

Fostadresse:
1331 Formebu

Bankkonto: 7052 05 26460

Foretaksre gisteret:
NO 976 967 531 hiwa

Telefon: OS300
Telefaks: 62 55 71 40

Kundens navn FAKTURA
0g adresse SAMLENR.: 92061592 Kundenummer 55003524
Fakturanummer 3086275
Fakturadato 02.05.2007
Betalingsbet. 30 Metto
Betalingsfrist 01.06.2007
Fakturaspesifikasjoner hentes fra Jara MetBusiness
Tjeneste Abonnementspriser Engangspriser Rabatt Totalt Avg.sats
TELELOSI 2.291.00 0,00 -574.00 1.717.,00 25%
Avgiftssammendrag etter avgifiskode
Awgift 25% av 1.717,00 429 25
Sum 2.146.25
Ikke MY A pliktio: il % A Pliktio: Mettobelsp ki e rverdiavoift kr.: Belsp & betale (MOK):
1.717.00 1.717,00 429 25 2.146,25
Betalingsfrist
01.06.2007
Bletalt aw Eretalt til
" kundens nayvn ag - " Telenor Telecomn Solutions AS -
Sericeboks 421
adresse 4604 Kristiansand
._ 4 ._ a
Kundeidentifikasjon(HID) Kroner, sre Til konto
° Intermet

12
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Kurdens nanm

0 adresse

Kuiivd e ninmmim i Soa03E24
Faltur amumimir FHEA5
Falkmradato (02 05 2007
Betalingsber. 30 Matte
Betalingsinisi 01,05 2007

wigef 1 1il 67 & 6T

side 1 av

Endre visning av faktara forside:
PDF

HTML

Utskrnftswenniig format

Fakturaspesifikasjon
Wis alle
Last ned fil

Borviksrapporter
Wis alle awak

Fritekstsak:

Spesifikasjon

SAHLEHUHKER o 920E1E92

ABONHEHEHTSHUMHER © 86002367

KUNDEREFERAHSE ;. VHT

BRUKER  Bruker-

infarmasjon

20 UTSTYRSPLASS. 1UNIT 010507=210507
20 RABATT = 25.00 % 010507-310507
4 1 KRAFTONIT 220W AC (PR. 100W) 010507=310507
4 RABATT = 25,00 % 010507=310507
1 RESERVEKRAFT FRA AGGREGAT FR. EW 010507=310507
1 RABATT = 25,00 X 010507=310507

TOTALSUM FOR ABONMEMENTET ga7_ 00

ABONHEHENTSHUMKER © 86002539

KUHDEREFERANSE . SHA
BRUKER © Bngker-
infarmasjon
1 UTSTYRSPLASS. 1UNIT 010507=310507
1 RABATT = 25,00 X% 010507-310507
100 1 KABELUNIT (KU} 010507=310507

13

763,00
=191, 00
380,00
=35, 00
40,00
=10.00

3. 00
=10.00

=10.00

(“ telenor




Last ned Fil

- Det er mulig a laste ned fakturaspesifikasjon fra FakturaHotellet ved &
trykke pa knappen Last ned Fil.

= Dette er en fil som inneholder all informasjon fra Fakturaen (som vist
| fakturaspesifikasjon)

= Mulighet til & behandle data videre i egne, interne systemer (excel,
databaser osv)

Kuredens ravn
oQ adresse viger 1 1il 57 av 67 de |1 -
1
Kumue e e DEO0FE24 || s esifikasjon Belop
Faknuramummer 3086275
Falkturadato 0205 2007 | | SAMLENUMMER AZOE1692
Betalingsher. ) Metto || ABONNEMENTSHUMNER : B600Z367
Betalingsfrist 01.06. 2007 | | FUNDEREFERANSE wH
= .
Endre wisning aw faktura forside: BRUNER Bruker-
PDF informasjon
HThL
it skriftswenndig format
K 20 UTSTYRSPLASS. 1UNIT 010507210507 763, 00
e ngjom 20 RABATT - 25.00 % O0L0507-310507 —191. 00
L:a "d” 4 1 HRAFTUNIT 230V AC (PR. 1008} 010507310507 280. 00
Sl 4 RABATT — 25.00 % O0L0507-310507 -95. 00
Fordik 1 RESERVEKRAFT FRA AGGREGAT FR. KWV 010507310507 40. 00
Wi "ﬂﬂmpp:llel 1 RABATT - Z5.00 X 010507=310507 —10. 00
1= ale TOTALSUM FOR ABONNEMENTET 887. 00
[ Eriratrercab- 1

14 ’6 telenor



Falgende felter er tilgjengelig:

Kundenr
Fakturanr
Fakturadato
Forfallsdato
Samlenr
Kunderef
Sambandsref
Kunderef
Brukerl_adrl
.Brukerl_adr2
.Brukerl adr3
.Brukerl_adr4
.Bruker2_adrl
.Bruker2_adr2
.Bruker2_adr3
16.Bruker2_adr4
17. Antall
18. Text
19. Fradato
20.Tildato
21.Belap

© © N o ok~ wDbdPR

e i < e =
g D W N R O

15 ,G telenor



Avstemmingsgrunnlag

= Mulig a sammenligne denne faktura med forrige faktura

= Viser alle belgpsendringer sammenlignet med forrige faktura pa
samme kundenummer

— Nye sambandsnummer (var ikke pa forrige faktura)
— Oppsagte sambandsnummer (er ikke pa denne faktura)

— Endring i fakturert belgp pa samme sambandsnummer

16 f{ telenor



Kundenavn og adresse

Kundenummer 95503770
Fakturanummer 3083690
Fakturadato 06.01.2005
Betalingshet. 30 Metto

Betalingsfrist 05.02.2005

Endre visning av faktura forside:
FDF

HTML

Utskriftsvennlig format

Fakturaspesifikasjon
Vis alle
Last

Avviksrapporter
Vis alle awik

/

Status beskrivelse
Endret

Ny

Awsluttet

Sambandsnummer
12072515
92730547
12071839
11020374
92726512
92726567
20032500
20032837
12078889
11021010
92728465
11021793
11021919
12077063
92727762
11022036
11021034
92729562
92726540
12077774
11021033
92722372
926246892
92728914
92730346
92728937
12077064
20030770
92730543
92720340
12078882
92724928
20030744
12078611
12078606
15368663
200286829
92729752
92628367
92731291
11021559
12073758
11020616

Endret fra fartige periode
My bruker eller i sluttoppgjer
Er i oppsigelse eller avsluttet

Kundereferanse
30002334
30006852
30001354
30003984
30001547
3004010
30004426
30004932
30004810
30004544
ABA107 1479778
30006454
30004024

LINDA KARLSSON
30004466
36003590
30004304
300036825
30003983
30003677
30004897

LENE BERATESWVEEN
ANETTE SKAAR
30003762
30006668
30005308
VISMATI

LINE JENSEN
30006861

NEAS

30004663
194710
30002470
30003072
30003063
30004846

LINDA KARLSSON
30004791

30007428

30004228

Forrige faktura(3062650)
4 204,00
7 584,00
5 454,00
221400
821100
340200

14 607,00
502800
3 984,00
3591,00
273700
3 696,00
3090,00
2 305,00
420400
4 056,00
6 787,00
a8 567,00
573100
2756,00
3 276,00
375400
2 578,00
3831,00
6 041,00
391700
2578,00
4 650,00
5685,00
231500
2 669,00
375400
7 219,00
2 458,00
2 305,00
2903,00
2 461,00
516900
5 340,00

3823,00
2 366,00
3 606,00

17

=l
Nivarende faktura Status
421500 Endret
7 B02,00 Endret
5 478,00 Endret
222000 Endret
3147 00 Endret
341100 Endret
14 643,00 Endret
5 041,00 Endret
399300 Endret
3 598,00 Endret
2744 00 Endret
3 705,00 Endret
3 058,00 Endret
231100 Endret
421500 Endret
4 066,00 Endret
6 804 00 Endret
10 903,00 Endret
5746 00 Endret
2804 00 Endret
328500 Endret
Awsluttet
2 685,00 Endret
3 840,00 Endret
65 056,00 Endret
3927 00 Endret
258500 Endret
4 B61,00 Endret
5 B9800 Endret
232100 Endret
2E76,00 Endret
376400 Endret
7 236,00 Endret
2504 00 Endret
231100 Endret
291000 Endret
2 467 00 Endret
518200 Endret
535400 Endret
13 449 00 My
3 833,00 Endret
237100 Endret
Avsluttet
oo Endret
oo Endret
0o Endret
0o Endret
Awvsluttet
oo Endret

.00 Endret Bl

i
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Endre visning av faktura forside:
FDF

HTIL

Utskriftsvennlig format

Fakturaspesifikasjon
Wis alle
Last ned fil

Avviksrapporter
Yis alle avik

Fritekstsgk:
[Do/P3as7|

18
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Kundenavn og adresse

Kundenummer 95903358
Fakturanummer 3061894
Fakturadato 09.11.2004
Betalingsbhet. 30 Netto
Betalingsfrist 09.12.2004

I

Endre visning av faktura forside:
FPDF

HTML

Utskriftsvennlig format

Fakturaspesifikasjon
Vis alle
Last ned fil

Avviksrapporter
Wis alle awik

viser 1 til 13 av 13

side'T_ av 1

Spesifikasjon

ABONNEMENTSNUMMER
KURDEREFERANSE

BRUKER

2003737

: 00-/P3857

: MOEN

UNNI
KYRRE GREFPS GATE 28
2819 GIGVIE

ANT. ABONNEMENTSPRIS, PROT.E, AKS/FTILG
1 OPER.AKSESS. AKSESS, FULL TILG. ADSL 011104-301104
TOTALSUM FOR ABONNEMENTET : 135.00

Belsp

135,00

Fritekstssk:

IDI],"PSBS?

19
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File  Edit

a5 J @l Queries: El o e J ﬂ'ﬁ

Invoice:

[Home | Accounts | Assets | Ordors || Quotes | Service Requests | Trouble Tickets |IXTE= Products | Literature

Invoice List

Invoice ] 1ot10e p][E] =
| flenu - | | Guery | | ey Invoice
Invoice Details Tax Info
*nvaoice #; 1005437 Invaice Date: 20-06 2001 Walue Added Tax: FMB2B1AT pet Amaurt: 14 242 536.22
*lnvoice Type: FAKTURA, El Tatal Amaoirnt: 17 661 119.38
Account: | Verteln Morge A5 [ Parymert Term: 30 Metto = Status Info
Biling Account: 10600031 Status; Closed EI Due Date: 20.07.2001
QR Kid: Closed Date: 24072001
Payment Status: -
Attachments
|Menuv| |New ||G‘euer3-' | |NewFiIe ||NEWLIRL | 1-10f1 El
Attachment Hame Size (In Bytes) Type Modified Comments

> | Wedledn 1123 doc 07 03.2008 10:23: 28

20
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File  Eclit

@ |

=ervice Reguest:

Ii]

Invoice

|Menu"| |

Guery | | wWiesw Invoice

Invoice Details

*Irvoice #:
*ryoice Type:
Account:

Billing Account:

DR Kid:

1006437
FAKTURA, [*]

Wentelo Marge &5 [

10600031

Service Hequests

Inwoice Date:
Total Amount:

Payment Term; =0 Metto

Service Request

Submit

Cance

Pequest

20.05.2001

17 661 119.39

4

A ttachments

Sub-Area

Reapen

Queries: El jo e’ J d.h
Trouble Tickets |[I0RE Products |
Invoice List
[A] 1010+ [¥|[EFE] —
Tax Info
alug Added Tax: FHE2EAT pet Amount: 14 242 835.22
Status Info
Statuz; Closed [~] Due Date: 20072001

Closed Date; 2%.07.2001

Payment Status: .-

Mo Records

=]

Description Contact Last Ham Opened

Customer Ref # Account Contact Channel

21
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Service Request

| henu - | | My || Cancel || Gery | | = Submit || Cancel | Reopen
SR Humber Status Area Sub-Area Description Customer Ref # Contact Channel Contact Last Ham Opened Date Invoice #
>|1-92634161 ey Faktura Jara MetBusiness 3063901
1-92603539 Subrmitted Fakturs BoT Fakturaklage ABCD Jara MetBusiness  Aasen 25.05.2005 0&:55:0f 3063901
1-826090239 Cancelled Faktura Telefani Klage tone Jara NetBusiness  Aasshreen 26052005 11:07:1: 3063901
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W=t Service Request RS ETeyl=ly) e

[Menu - | [Mew | [Cancel | [ @uery | [= Submit | [ Cancel || Reopen
SR Humber Status Area Sub-Area Description Customer Ref # Contact Channel Contact Last Ham Opened Date Invoice #
> 1-92654161 ey Faktura Jara MetBusiness 063901
1-92605539 Subimitted Faktura Faktura ABCD Jara MetBusiness Aasen 26.05.2003 0F:25:0f 3063901
1-82609029 Cancelled Faktura Telefoni Klage tone Jara MetBusinezs  Aasshreen 26.05.2005 11:07:12 3063301

= Service Requesten kan sa submittes og eventuelt jobbes videre med
I Service Request modulen

< For mer informasjon om Service Requests, se oppaeringsmatriell for
Service Request modulen.
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File  Edit

a5 J Iij Queries: Faktura
SR #

| Home | Accounts | Assets | Orders | Quotes |[EEINTEEINIEEE] Trouble Tickets Dashboards | Activities | Opportunities | Imvoices |

Service Request List

[arsenicerequests — |

Service Request ld Created Date Connection Description

Sub-Area

> 11557575401 22062008 151725 Hei Pa denne fakturaen er samband 62155336 belastet ekspres§ 5 ok GO0S362 Bredbindsaksess faktura

ol |

Service Request Detail

| hlenu - | | Flewny | | Copy | | Clery | = Zubmit || Cancel Reguest || Reopen || Close - UnLock
Service Request Profile: Service Request Status:

. . - X q . -
Service Request Id: y_ys=raraand ChENNEl | jors MetBusiness [+ Email On Status Update: (2 Date Opened: 55 og 2009 15:17:35 B

* B Es B o Fs . .
ArEE Eoltura EI Sub-Ares | g eghfndsaksess 1 EI AU |5 process El Do Cloeset [

CEL £ M Quate Line ftg = Last Submitted Dste: 22 06 2008 15:17:35 Last finished Date:
Drder Line kem #: == I . BOOSSE2 220809 =
. . AnsvwersResolution: “'i har mottatt deres innsigelse og vil behandle denne =& snart som -

Connection #: mulig

T Jensen LI

Ahstract:

*Description:
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Cuperies: Fakluas

 Accounts || Assets | Orders | Ouotes |[Eratli g Ll Trouble Tickets || Agreements || Dashboards || Acthdties || Contacts | Opporfunities | bevoices || Literat
Service Reguest List

| I

Service Request bd Created Date Corvection = Description Iwodces Sub-Areas
> 1-ASSTETEAM 2206 XN 151728 Informasjon GOS0 Bredbbndsaksess faldura

<]

Service Request Detall

[reteres = | [Merw | [ Copy | [ Query | . : st || Ry
Seswice Request Profile: St e Paquest Statuss
Service Requsst i |4y ssreroum MCRANel pry eiBusness [w)  Emel On Status Updabe: Ciate Cpened | 22 06.2009 15:17:35 5
T —— ~] b Area ek s 1 [ b= T — = Db Closed &
LR H Guote Line ben 8 Linst Suteniod Dute: | 22.06 2008 1517-35 Limst finigkwed Dote;
Crdiar Line Rem . = CAF SO0SIED = il
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