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Quotes, forespgrsler uten vedlegg

- Benyttes til forespgrsler pa kapasitetsproduktene (leide
samband)

= Fgr du legger inn en forespgrsel ma du vite

— Hyvilket produkt du skal forespgrre om

— Hvilke to adresser som sambandet skal ga imellom.
Mangler gateadresse, ma du finne gards- og bruksnummer eller
sentral signatur (INSA)
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File Edit

@J E} Queries:  hull Guery |z| ).:) }:) J d'h

Sarvice Requests | Trouble Tickets | Invoices | Products |

Guote List  QUEmErLhe e Search
~
Quotes | henu = | | ey || CILIEY | Mo Records E =
Guote & Account Status Created Contact Last Ham Contact First Ham Channel

Guote List [WRGEN =

E Mo Records |I|

| Menu + | | Ty | Cancel

Guote Details More Info

b
@O oato
@ Done = é @ Trusted sites
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29 J E} Queries: | Null Qusry |E| jo e J H
Gate:
[ Home | accounts | Assets | Orders TN Service Requests | Trouble Tickets | invoices | Products | Literature | Search |
te List  Guote Line tem Search
~
Quotes | henL v( | Mol | Qughy Guery Results 1-10f1 E =
Guote & Accou Status Created Contact Last Ham Contact First Ham Channel
> [ 1-PLTZSY Arnsteins Breds [ Mew 12.06.2009 Bredhénd Arnstein Jara MetBusiness
Ouote List | RNl
[4] 1af1 [¥]
| heru - | | Tle || Cancel || GILIEry | Query Results
Guote Details More Info )
[«] @O oofo

€
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File  Eclit

=5£.J @ Oueries: | hull Guery [=] jr e J (i

Ciuote:

[Home | Accounts | Asscts | Orders |KGIERN Service Requesis | Troubie Tickets | invoices | Products | Literature | Search |

Guete List  Guote Line tem Search

Quote [A] 1af1 [¥]
[ Menu = | [Mew || cancel

[ >

Guote Details More Info
Cuote #: 1-PLTISY Customer Ref #: Completed Line tems: Crested By:
*account | Srnsteins Bredbind: [ *Charnel:  Jara MetBusiness E| Total Line tems: E|
Cammerts:
Fotatys, | MEw El *Cregted, 12062009 =
Email On Status Update: | T T 3
*Contact Last Mame: | Dredhnd B cortact First ame;  &rnstein
Wark Phone Mumber; | 12345678 Cell Phone Mumber:
henu + Product Configuration || = Subimit (Estimate Price) | | Order All Line ftems || Order Ling kem Mo Records E
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A Gardsnr
bt
] O oo
&] Done = 2| @ Trusted sites
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] J |i] Queries:  Mull Guery |E| a2 J le
Guote:
[Home | Accounts | Assets | Orders |KIEERN Service Requests | Trouble Tickets | imoices | Products | Lierature | Search
Guote List  Cuote Line kem Search
~
Quote [ 1et1 [B] =
| henu - | | =0 | Cancel
Guote Details More Info
Guote #  1-PLTISY Customer Ret # Completed Line tems: Created By:  Srnstein Bredbénd
*acnount: | Arnsteins Bredbdnd: [ *ohannel: | Jare MetBusiness E' Tatal Ling tems: E]
Comments:
Fotatus, | MEw E‘ *Cregted, 12052003 =T
Email On Status Update: | e 3
*Contact Last hlame;  Bredbénd M contsct First Mame:  Arnstein
Wark Phane humber; 12345678 Cell Phane Mumber;  +47 12343878
Froduct Configuration | [ = Submit (Estimate Price) | [ Order 211 Line ftems | [ Order Line tem 1-10i1 | [E]
Action Connection Order Created Product Oty Address A Gardsnr
Mybestiling = 1
b
O oofo
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ﬁE'J @l Queries:  Mull Guery [+l 2 QO J th

Guote:

[Home | Accourts | Assels | Orders |JGIEERN Service Requests | Troube Tickets | invoices | Products | Literature | Search |

Ouote List  Cuote Ling kem Search

Quote [ 1et1 ] =
| henu + | | = | Cancel
Guote Details More Info
Quote #:  1-PLTZSY Customer Ret # Completed Line tems: Created By:  Srnstein Brechand
*upeount: | Arnsteins Bredband: [ *ohannel | Jare MetBusiness E' Tatal Ling tems: =
Comments:
*otatus,  MEW E‘ *Created: 12052003 =1
Emsil On Status Update: | e 3
*Contact Last hlame;  Bredbind M contact First Mame:  Arnstein
Wark Phane humber; 12345678 Cell Phane Mumber;  +47 12343878
Line kems
| Menu + | | Pl | | QILIEryY | Product Configuration | | = Submit (Estimate Price) || Order Al Line tems | [ Order Line fem 1-10of1 El
Sequence Line tem # Action Connection # Status Order Createq Product Oty Address A Gardsnr
> D 1 1-PLTZEY Mybestiling ey = 1
b
[<] O oofo

€
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File  Edit

i J @ Queries:  Mull Guery ] 2 O J i
Guote:

ome | Accounts | Assots | orders EEIEERN Servico Requosts | Troubl Ticksts | invoices | Products | Lierature | Search |

Quote List  Quote Line tetn Search

Quote [ a1 8] =
| henu | | Ty | Cancel
Quote Details Maore Info
cuote g 1-PLTZSY Customer Ref #: Completed Line tems: Created By:  Amstein Bredbdnd

#pcoount | ArnEteins Bredband: [ *rchannel  J8ra MetBusiness E

Total Line tems:

A Pick Product - Microsoft Internet Explorer provided by EDB Business Partner

Email On I Prociuct R4| starting with: [Pigitsl p 1-30f3 1

Product Code

Product -

Product Line
> Digital punkt til punkt (= 2 Mbps) DIGITAL Kapaszitet

Description

Digital punkt til punkt (nx64 Kbps og 2 Mbps) DIGITAL Kapasitet
Digital punkt til punkt (neteC DiEWC Wapasitet
|Menuv| |New| ot 1 E
Sequence HCTION COTIECHO = T e C et FIOUUCL ARt L Gardsnr
> D 1 1-PLTZSY Mybestiling My 1
bt
[<]] @ ooto

ikes
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=55>'J |i] GQueries: | Null Guery IE' =0 J fHI

Guate:

[Home | Accourts | Assels | Orders |[GIEERN Service Requests | Troube Tickets | invoices | Producis | Literature | Search |

GQuote List  Guote Ling tem Search

~
Quote [ 1ae1 ] =
| henu | | Pl | Cancel
Guote Details More Info
Quate g 1-PLTZSY Customer Ret # Completed Line tems: Created By, ~natein Bredband
#aceoynt: | ArnEteins Bredband: [ #channel  Jara MetBusiness E' Total Line tems: =
Camments;
Fotatym | MEw E‘ *Cregteg; 12.05.2003 =1

Emmail On Status Updste: | Contact Details |

*Cortact Last Name:  Dredband M Cortact First Name:  Arnstein
Work Phone Mumber: 12345673 Cell Phone Mumber,  +47 12343678
| Mznu * | | Py | | Gty | Product Configuration | | = Submit (Estimate Price) || Order All Line kems | [ Order Line fem 1-1af1 @
Sequence Line Hem Action Connection £ Status Order Created Product

> D 1 1-PLTZSY Mybestilling ey Digital punkt til punkt

X
@ = Trusked sites
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Fil=  Edit

| @ Quatiasbilouery ~ 20| H
‘A User Address Search - Microsoft Internet Explorer provided by ... l._|E|[£|

Gcte:
m m m m Qu 'Zearch Type'is a required field when searching for an address
(uote List  Cot
Y " e
Cuote *SearchType: resse E E 10f1 |I| |
[Menu~]| = [Mew | cancel Address Cadastral (Matrikkel)
Quote Details Address: *GArdsnr;
. 85 # o . 5 =
cucte & 1-PLTISY Custom Hause Ra: Bruksnr: By Arnstein Bredbind =
*account | Arnsteins Bredband: # Houze Char: Postal Mo %’
it N
Postal Mo: *Postal Place; Hamar =
% - Hatmar
Email On Status Update: | Gl e =
IHSA )
bime:  Arnstein
NSA Signature: per:  T4712345675
Guote List (WENER T Service Reques ®Tm
|Menuv| |NEW| |G‘euery| Frocuct Cor s — —— — — e . 1-1a0f1 El
Sequence Line ltem # Action Connection # Status Order Created Product Oty Address A Gardsnr
> D 1 1-PLTZSY Myhestilling ey Digital punkt til punkt 1

|
[«] @ oofo
@ tes
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File  Edlit

G.IEFJ Ej Queries:  PMull Cuery |E| )J }D J ﬂ'rl

Guote:

[Home | Accourts | Assets | Orders JKTETEN Service Requests | Trouble Tickets | Invoices | Products | Litrature | Search |

Ouote List  Guote Line bem Search

A
Quote W] 1of1 5] =
| hienu + | | Tl | Cancel
Ouote Details More Info
Quate #;  1-PLTZSY Customer Ref #: Completed Line tems: Created Bry;  ~rn=tein Bredband
#accaunt: | Arnsteins Bredband: 4 *channel:  Jara MetBusiness |E| Total Line kems:

A User Address Search - Microsoft Internet Explorer provided by EDB Business Partner

Al Pleaze pick the most specific address az possible for your location.
IHSA Signature Adldress House Ho House Char Postal Ho Floor Apartment £ Entrance Gard

GREAMMEGATA 33 237
GREAMMEGATA, 55 237 K1

> GREMMEGATA 53 237 L
GREAMMEGATA 33 237 [yl
GREAMMEGATA, 55 237 0z
GREAMMEGATA a3 237 03
GREAMMEGATS a3 237 03

@ Done
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File  Edit

=5.=)J E] Gueries: | hull Gusry |E| jR e J le

Cuote:

[Home | Accounts | nssets | Orders KRR Service Requests | Trouble ickets | Invoices | Producis | Literature | Search |

Guote List  Cuote Ling tem Search

~
Quote W] 1af1 ] =
| henu | | Pl | Cancel
Quote Details More Info
Gugte & T-PLTZSY Customer Ref # Completed Line tems: Created By, Armatein Bredbénd
*apcount: | Arnsteins Bredidnc: [ *Channe: | Jara NetBusiness |E| Tatal Ling ems: =l
Comments:
*Status; | MEwW |E| *Cregteg: | 12082008 =
Email On Status Update: | Contact Detaile 5
*Cartact Last Mame; | Bredband M Cortact First Mame;  Amstein
Wark Phane Number: | 12343673 Cell Phane Number: | T47 12345670
Line tems
| hienu + | | Tl | | GILIEry | Product Configuration | | = Submit (Estimate Price) | | Order Al Line tems | | Order Ling ftem 1-10of1 El
Action Connection # Status Order Created Product Oty Address A Gardsnr A Ridress B ardsnr

> | Mykestiling Mew Digtal punkt il punkt 1 GRENNEGATA

(4]
@ = é @ Trusted sites
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- User Address Search - Microsoft Internet Explorer provided by ... =[O
"Search Type' iz a required field when searching for an address
Guote List  Guot
- UMSA b
Quote *SearchType: IE' E 1 0f1 |I| =4
[Menuw| = [Mew | Cancel Address Cadastral (Matrikkel)
Quote Details *Address: *Gardsnr:
cunte # | 1-PLTZSY Custom Hovise Mo: *Bruksnr: By Arnstein Bredbnd
*aroount | Arnsteins Bredbdnd: B * House Char: Postal Mo %‘
prits:
Postal Mo: *Postal Place:
-
Email On Status Update: | ot Fleize: —
IHSA )
ke Arnstein
“INEA Signature: THE hep | +4T12345678
(e1iw CRNE | Line kems
|Menuv| |New| |G‘euer3f| - _— ——— e 1-10of1 @
Action Connection # Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr
» Mybestiling ey Drigital punkt til punkt 1 GREMMEGATA
M
[4]] @ ovofo
&) =1 S @ Trusted sites
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Filz  Edit

i J E] Gueries: | MUl Query E jaae J le

Ciute:

[Home | Accounis | Assets | Orders KPR Service Requesis | Trouble Tickels | invices | Producis | Literaiure | Search |

Guote List  Guote Line tem Search

Quote Wit 0] &
| henu | | TlEwy | Cancel
Quote Details More Info

‘A User Address Search - Microsoft Internet Explorer provided by EDB Business Partner

Refine Guery ] 3 1-1af1
IHSA Signature Address House Ho House Char Postal Ho Floor Apartment # Entrance Gard
> @AKE ESTRE AKER VEI 18 0581 i

> Mybestiling ey Digital punkt il punkt 1 GRERMMNEGATA =]

b’
[4] @O oofo
@ Done = é & Trusted sites
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a5 J EJ Queries: MUl Guery |E| ),:I }:' J ﬂ'n
Guate:
[ Home | Accounts | Assets | Orders |[ETEEEN service Requests | Trouble Tickets | invorces | Products | Literature | Search |
Guote List  Quaote Line kem Search
> D 1 1-PLTZSY Mykrestilling ey Digital punkt til punkt = 2 Mbps) 1 GREMNMEGATA 2
1
J N
Line tem Detail (WLAELESN Attachments
|Menu'| |Quer3~'| 1-100f 10+ El
Attribute Hame  Description .
» | Hastighet 1
AFF Bruker 1
AFF Bruker 2
Atternativ Fremfarirm
Ekzpresslevering
Endringstype -
Intern fremfaring bro P i
Mlinimum leietic 1 & w
<] @ ooto
@ Dane = é & Trusted sites
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File  Edit

5 J E} Queries:  hull Guery |z| 2 R J [}h
Cuote:
| Home | Accounts | Assets || Orders [RINESl Service Requests | Trouble Tickets | Invoices || Products | Literature SR
Ouote List  GQuote Line kem Search
(el8u RNE | Line Remis B
| henu - | | = | | GILIEryY | Praduct Configuratio = Submit (Estimate Pricn=) | Order All Line tems | | Order Ling em 1-10t1 El
Sequence Line Rem Z Action Connectior Statu: Product Oty Address A Gardsnr A Address B Gardsni
> D 1 1-FLTZSY Mybestilling ewy Digital punkt til punkt (= 2 Mbps) 1 GRENMEGATA @STRE AKER %E|
1
« i
Line ftem Cetail (Wb iy G Attachments
|Menu7| |Quer\,-'| 1-100f 10+ El
Attribute Hame  Description Value
> Hastighet 1 34 F N
AFF Bruker 1 -
AFF Bruker 2 ]
Alternativ Fremforin - v
@ oofo
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File Edit View Help
@ | B8
Quote:

Gueries:

“Home | Accounts | Assots | Orders ICTETRN Servce Requesis | Products | Lterature | Search_

Quote List  Cuate Line tem Search

Line kem Detail

Menu'| |NEW||Queqf|
Line Itam #: 1-TE28IC
Addrass A

GREMMEGATA, it
House Mo A: z5

Gérdsnr A:
Bruksnr A:
Postal Mo A: 23T
Postal Place A HARMAR
Zone A: 1
INSA Signature A: Hi

A

FAR I AT megmgao00

Agerial Length:

0652
Attachment Flag: [~

Comm

Attachments

Product:

Addrass B:

House Mo B:
Gérdsnr B:

Bruksnr B:

Postal Mo B:
Postal Place B:
Zone B:

INSA Signature B:

FAR Id B:

Account:

Mk Fiker [

BRYGGA |

11

237
HAMAR

247230000

Telenor Morge A% Div

Status:

Order Created:
Delivery Date:

AFF/SR:
Mo of Fiber Pairs:

End User:

Emor Desoription:

Terms:

19

Completed E
r

05201015352 H

i
g

Ingien E
1

Gienzidige Price

* No discount included, min. subsoriber pericd.
|E| In ocrder to determine the price including
discount, please see your sgreement:

Entreprise: p

[MB-21-01) Tilbudet reguleres av den til enhiver tid gieldende %
produktavtale, For ytterligere informaszjon se http: A jara no

~ 20| K
[H] 10f1 [H] |

telenor



Filz  Edit

iy J |;3 Queries:  Mull Guery El ja e J ﬂ'n

Quote:

[Home | Accounts | Asses | Ordors |KGTEERN Service Requests | Troube Tickets | invoices | Producis | Literature | Search |

Guote List  GQuote Line tem Search
Quote & 1-FLILSY Customer Ref #: Completed Line tems: | Created By: | AFNEEIN BrEOnan

3

*pccount | Arnsteins Bredoind

Microsoft Internet Explorer

AT

\?r) Thank wou For your request, This request requires Further investigation. The price may be subject to a detailed cost

Email On Status Upcate: analysis, which will depend on local circumstances, To initiate this process press "0k

&in
[ I, ] [ Cancel ]
P 345ETE
Line kems
henu | | ey | | CILEry | Product Configuration | | = Sulbmit (Estimate Price) || Order All Ling kems || Order Line fem 1-20f2 E
Action Connection £ Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr
My be=stiling Comgleted Diigital punkt til puonkt 1 GRENMEGATA FSTRE AKER WEI
> Mybestiling Fesny Digital punkt til punkt 1 GRENMMEGATA

Attrilutes Attacbments

ikes
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Kl

N

Ciuote:

[Home | Accourts | Assets | Orders |TEEEN Service Requests | Trouble Tickets | invoices | Products | Lterature | Search |

Ouote List  Cuote Line tem Search

Action
Mybestiling
> Mybestiling

Connection #

Status
Completed

Received

Oueries:

Order Created Product Oty Address A
Digital punkt til punkt 1 GREAMMEGATA
Diggital punkt til punkt 1 GREMMEGATA
2

Line kem Detail [RESidl=li=s

Menu * | | Teny || QLIEry | Guery Results
Line tem & 4 _p viays
AAUress A cronnEGATs
House Mo & oo
Gardsnr A
Bruksnr A
Postal Mo &) qoq o

Prociuct:
Address B
House Mo B:
Gardznr B:
Bruksnr B:

Pazstal Mo B:

Diital punkt til punkt " Received |E|
= 5

Delivery Date: H

AFFISR: Ingen IE‘

Mo af Fiker Pairs: 1

End Uzer:

Gardsnr A

ealid il

E=t. Delivery Time
- Mo of Weeks:

Initial Price:
Price pr. Mo *

Price pr. Mo, 2 ¥t

Address B

Gardsnr

MSTRE AKER VEI

[4] zof2 [¥]
- 3
4
O oofo

€

21
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File

Eclit

Guote:

Queries:

SN

[Home | Accounts | Assets | Orders |IETEERN Service Requests | Trouble Tickets | invoices [ Products | Lierature | Search |

Quote List  Guote Ling tetn Search

| MEnu ¥ | | Mesw || Cancel || ey
Guote Details More Info
Quate g 1-PLTZSY Customer Ref #: Completed Line tems:

Jara hetBusziness E‘

[+]

*account | Arnateins Bredband: 5 *Channel

#opatys  heceived

Email On Status Updste: | Contact Details

*Contact Last Mame:

Wyiork Phone kumber:

Line Kems

| henu + | | = | | Gery | Product Configuration | | = Submit (Estimate Price) | [ Order Al Line tems
Action Connection £ Status Order Created Product
Mybestiling Completed Digital punkt til punkt
> Nybestiling Received Diggital punkt til punkt

4]
€

22

Tatal Line tems:

*Created:

[

1 Crested By:  Arnstein Bredoénd

Cammnents:
12.06.2009

A

Bredband Arnztein

i Contact First Mame:

12343675 +471 2345675

CZell Phone Mumkber:

Crder Line tem Guery Results 1-20f2 El
Oty Address A Gardsnr A Address B Gardsnr
1 GREMMEGATA ASTRE AKER VEI
1 GREMNMEGATA
L/
@O ooto

ikes

telenor



Service Requests

(Ouote List  Quote Line tem Search

Trouble Tickets

| MENL ¥ | | MeEwy || Cancel || Qe
Guote Details More Info
Guate # 1-FLTISY Customer Ref #: Completed Line Berms:
#accoynt | rnEteins Bredband: [ #channel: | -ara NetBusiness |E| Total Line fems:
*oiotys,  Peceived IE‘ *Created:
Email On Status Update: | Contact Details
*Contact Lazt MName:

Wiork Phone MNumber:

Line tems

| Menu | | =0 | | GILIEryY | Product Configuration | | = Submit (Estimate Price) || Crder Al Line tems
Action Connection # Status Order Created Product
MNybestilling Completed Diggital pankt il punkt
> Nybestiling Received Digital punkt til punkt

Queries:

1 By
2

Camments:
12.06.2009
Brredhand B cortact First Mame:
12345678

Order Line kem Guery Results

Gardsnr A

ity Address A

1 GREMMEGZATA
1 GREMNEGATA

Cell Phone Mumber:

2P| H

-~
Arnstein Brecdband
o
B
Arnstein
+471 2345675
1-20f2 | [E]
Address B Gardsnr
H=TRE AKER WEI
b
@ oofo

€

&l

é & Trusted sites
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Menu = |

[Mew | [ @uery |

Line ltem #:
Address A

House Mo A:
Gdrdsnr A:

Bruksnr A:

Postal Mo A:
Postal Flace A:
Zone A

INSA Signature A:
Address ATF A:

FAR Id A:

Aerial Length:

Attachment Flag:

Comment:

1-TE2AIC

GREMNNEG

2317
HAMAR

Hhd

359854200

0ga2
r

Cazeprising

Froduct: hiark Fibe ]

Address B: =

Bruksnr B:

nd User:
Paostal Mo B: 2917

INSA Signature B:

Acocount:

&

Telenor Morge A5 Div

r

AFFISR:

Mo of Fiber Pairs: 1

Emor Desaipticn:

24

Completed

IngEn

Giensidige

Gueries:

Valid Until:

Est. Delivery Time
- Mo of Weeks:

* Ne discount in
In crder to determ
discount, please

Entreprise: l;

(MB-GI-017% Tilbudet reguleres av den til enkver tid gieldende %
produktavtale. For ytterligere informasjon se hitp ey Jarano &

-

31.05.2010 15:34:2 H

in. subsoriber pericd.
he price including
your agresment:

telenor



Tilgjengelige statuser pa Quote header / Quote Line Item:
1. Incomplete

Customer Update

Customer Closed

Completed

In Process

Received

New

© N o 0 B~ W DN

Cancelled

Rekkefalgen viser hvilken status som blir vist pa Quote Header niva, altsa
hvilken status som anses som viktigst.

Eksempel: En Quote med to Line Items, der den ene har status Received og
den andre har status Incompleted: Status Incompleted er den som vil vises pa

Quote Header.
2
> f€ telenor



Filz

Edlit

o @

Guote:

Queries:

“Home | Accounis | Assets | Ordors |CTIEEN Service Requests | Trouble ickets | Invoices | Producs | Lierature | Search_

GQuote Details
cugte g 1-PLTZSY Customer Ref #:
*accqunt | Arnsteins Bredbind: 5 *hannak
*Status:

Email On Status Update: |

Guote List

Line kems

| hier + | | T | | GILIEry | Product Configuration
Action Connection 3 Status

> Nybestilling Completed
Myhestiling Received

(ote List  Cuote Line kem Search

More Info

Completed Line tems:

Jara hetBusiness E‘

[+]

Received

Contact Details

*Contact Last Mame:

Wiork Phone Mumber:

§

= Submit (Estimate Price) | Crder Al Line fte

Order Created Produ
Digital punkt til punkt

Digital ponkt til ponkt

26

Total Line kems:

*Crested:

Crder Line tem

1 Crested By
2

Comments;
12052009
Bredbind M cortact First Mame:

123436785

Reapen

Jcancel

Address A

1 GREMMEGATA
1 GREMMEGATA

Cell Phone Mumber;

Gardsnr A

2 0| i

Arnztein Bredband

Arnstein

+4 712345675

Address B

1-20of2

&

=

=

=]

Gardsnr

EHETRE AKER WEI

telenor



Etter at forespgrsel er sendt

Folg med pa statuser

Nar saken behandles = Status In Process

Nar du kan lese tilbudet = Status Completed
Apne forespgrselen og se i Comments-feltet for kommentarer og
eventuelt under Attachments for svarbrev.

VIKTIG: Dersom statusen er Incomplete, mangler det
opplysninger i forespgrselen. Dette fremgar i Comments-feltet.
Nar du har oppdatert forespgrslen, endrer du selv statusen til
Customer Updated.

Du kan motta mail ved statusendringene Incomplete og
Completed, dette vil bli gjennomgatt litt senere.

27
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Generelt om forespgarsler
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Hvis du ikke far treff pa adressesgk

ZJ User add4)s search - Microsoft Internet Explorer

The zearch returned 0 addreszes. Please modify your search parameters and try aoain.
Address % House Ho % House Charac’h% Po=tal Ho % Poztal Place % Floor % Apartment # % Entrance % Gardsnr % Bruk=snr
>
4| | »

29
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Hvis du ikke far treff pa adressesgk

) User Address Search - Micros nternet Explorer

'Postal Flace' iz & required field when =\ [ching for an Address

Address:\| KMGEMNS GATE

Housze Ho: I 21

Po=tal Ho: I

Postal Place: IOSLO

Gardsnr: I

Bruk=nr: I

30
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Quote Line Item — mulig a kopiere

ndo Record Ctrl+U

Cote: Delete Recard Ctrl+D
m m m m Cuotes m ey Record Ciri+n
Ouote List  Quote Line fem Sear  COpy Record Ctri+B

Save Recard Ctri+=

Guote Details Mewy Ciuery Aft+C
Guote g 1-FLTISY Customer Ref & Ezzniu;lw .&H+EEE§
#neequnt | SrNStEins Bredbénd: " #channel 88 About Becard Clrle b
*opays RO Fecord Court Ctr+Shift+3

Create Bookmark...

Columnz Displayed Ctrl+Shift+H

Email On Status Update: |

Advanced Sort Ctrl+Shift+2
lmpcrt ...
Export...
Service Reguests Move Lp
[ Menu - | [New | [@Query| | Procuct Configuration || =5 Move Down

Demote

Action Connection # Status |
Promaote

> | Myhestilling Completec Rerumber
Mybestilling Received Save as Favorite

Favorites Manager

Cuztomize

Feprice
T I
@ Shartcut ko javascripk:woid(0) Profile
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Mail ved statusendringer



Mail ved statusendringer

Requests og Quotes.

Du kan motta automatisk e-postvarsling fra
Requests og Quotes oppdateres.

nar status pa Orders, Service

For & kunne motta e-postvarsling ma den personen som registrerer Order, Service Request eller
Quote ha spesifisert en e-postadresse i feltet <Group Email>. Dette feltet ligger under
Account/Contacts skjermbildet. Her kan man enten spesifisere egen personlig e-postadresse, eller
en felles e-postadresse til for eksempel egen kundeservice, hvis det er gnskelig at e-
postvarslingene skal ga til flere personer.

Feltet <Email Notification On Status Update> - i samme skjermbilde — indikerer om den spesifikke
bruker gnsker utvidet e-postvarsling (se definisjon neste slide) som default pa de Orders, Service

| henu + | | ey |
Last Hame First Hame
» Erikzen Einar
Zelger Second
Test Tes=t
®tern Arnstein

Job Title

Work Phone #

Cellular Phone # Personal Email
12345555 einar erikzenitelen
12345679

4 Y ) 1-40f
Group Email Email Hotification Login Hame
einar erikseni@telen W
arnztein fiellvanoi@Et o FELGERZ

TEST

12345678 arnstein.fjellvang@te&nﬁﬁmﬁarﬁngﬁn %_)}{ARNSTEIN
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mailto:autorespons@jara.no

Mail ved statusendringer

Nar den som er logget inn har registrert en adresse i <Group Email>, vil enkelte statusoppdateringer
gjgre at en e-postvarsling alltid sendes ut. Dette kalles 'Standard E-postvarsling’.

Hvis man har haket av feltet <Email Notification On Status Update> pa den spesifikke Order, Service
Request eller Quote, vil dette gjagre at det sendes en e-postvarsling pa noen flere statusoppdateringer
enn de som gjelder for Standard E-postvarsling. Dette kalles 'Utvidet E-postvarsling’. Under vises
feltet for <Email Notification On Status Update> pa en bestilling.

Neste slide viser hvilke spesifikke statusoppdateringer pa Orders, Service Requests og Quotes som
ligger i kategoriene 'Standard E-postvarsling’ og 'Utvidet E-postvarsling’.

[ome | Accounts |ETETZN] Quotes | Service Reauests | Trouble Tckets | Invoices | Products |

Orders Search Order List Sales Orders

Tof 10+ |k
Menu + | | Py || CILIErY | | Subrmit |
Order #: 1-FHEM *Order Date: 04.03.2005 22:18:12 B Account & 1061276 ey
Project Reference: Cotmiment: E| *account Arnsteing Bredband Emsil Matification On Status Update: be
*Order Type: Standard - *Channel; Jara MetBusiness | w

4
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Mail ved statusendringer

Orders

Standard E-postvarsling nar
<Status> oppdateres til:

- Incomplete
- Cancelled (A)

Nar Agreed Date settes pa
Telefonibestillinger.

Utvidet E-postvarsling nar
<Status> oppdateres til:

- Rejected
- Duplicate
- Finished (F)

-Field Service (M) (xDSL
og OA ordre)

Service Requests

Standard E-postvarsling nar

<Status> oppdateres ftil:

- Incomplete

Utvidet Epostvarsling nar

<Status> oppdateres ftil:

- Incomplete

- Completed

35

Quotes

Standard E-postvarsling nar
<Status> oppdateres til:

- Incomplete
- Completed

Utvidet E-postvarsling nar
<Status> oppdateres til:

- Incomplete

- Completed

telenor



Eksempel pa utsendt epost ved Quote-oppdatering til ’Completed”.

Fra: Autorespons@jara.no [mailto:Autorespons@jara.no]j
Sendt: 23. mai 2009 11:35
Til:

Emne: Status of Quote 1-PBQE73 and Line Item 1-PBQE76 has been updated to
‘Completed’

Dear Sibel Administrator

The status of your Quote has been updated to ‘Completed and status Description
is: ™.

If necessary, please contact Telenor Nordics' Customer Service.

Jara NetBusiness system

PS This message is generated automatically. Please, do not reply - it will not be
read.
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Quote Line Item Search

- Benyttes for a sgke opp og sjekke status pa
forespgrslene

3 fg telenor



File  Edit

5 J |ij Queries:  *Al Guotes |E| jale J ﬂ'h
Cote: Pl Gy
= = = * Mull Guery
Service Requests | Trouble Tickets | Invoices | Products |
Ouete List  Quote Line kem Search Agenter, ferdighehandlet
Y
Quotes | henu + | | Rl= || GILErYy | Query Results 1-2o0f2 E =
Quote # Account Status Created Contact Last Ham Contact First Ham Channel
» 1-PLJMREM Arrsteins Bredhsnd Mesw 11.06.2009 Bredband Arnstein Jara MetBusiness
1-PLTZaY Arnsteine Bredband Received 12.06.2009 Bredhand Arnstein Jara MetBusiness
Ouote List  (REGENERE
[A] 1otz [
| MenL + | | MrlEny | Cancel Query Results
Quote Details hdl
O oofo

&
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®| 8

Guote:

[Home | Accourts | [Orders JETEERN Service Requesis | Trouble Tckets | invoices | Producs | Literature | Search_

Guote List  Quote Line tem Search

Quote
[Mer = | N
Guote Details More Info
Quote #  T-PLTESY Customer Ref # Completed Line tems: Created By;  Srnstein Bredbind
#accourt: | Armsteins Bredbanc: [ *Charnel | JaraMetBusiness || Total Line tems: |2 =
Comments: -
wopatys | Received [=] *Crogteg | 12.06.2008 B

Email On Status Upcate: r Contact Details

Bredhénd Arnstein

*Contact Last Mame: B contact First Mame:

12345675 +471 2345678

Wiork Phone Mumber: Cell Phone Mumber:

Line ltems

| Menu - | | Mewy | | Guery | Product Configuration | | = Submit (Estimate Price]) | | Order &1 Line bems | Cirder Line fem | | Cancel || Reopen |
Sequence Line kem # Action Connection 2 Status Order Created Product Oty Address A

> D 1 1-PLTZSY Byhestilling Completed Diigital punkt til punkt 1 GREMMEGATA
D 2 1-PLY IS Mybestilling Received Digital punkt il punkt 1 GREMNEGATA

<] |

Line ltem Detail

[Menu~] [Mew | [ Query |
Line ftem# 4 _py 775y Product  pigial punkt il punkt (<1 St Completed [~]
Address

Houze Mo

Gardzsnr

39

Queries: *Al Quotes [=] 3 e J H
4] 2oz 1] &
1-20f2 | [E]
Girdsnr A Address B Girdsnr B

HSTRE AHER YEI

telenor



) J Oueries: Al Cuates [+] jale J H
Guiote:
[ Home | Accounts | Assets | Orders [CIEERN Service Requests | Trouble Tickets | invoices | Products | Literature | Search |
Duote List  Quaote Line tem Search
el
Qluote Details More Info —
Guote g 1-PLTISY Customer Ref #: Completed Line tems: 1 Crested By;  Amstein Bredhand
*accourt | Arnsteins Bredbind: £ *Channel  Jara NetBusiness TotalLine tems: 2 E]
Commerts: N
kopatys | Received [~] *oroaten 12052009 =i
Email On Status Update: | o ——
*Cartact Last Name;  Bredkfind B Contact First Name; | AnStein
Wark Phone humber; 12345578 Cell Phone Mumber: | *+4712343678
Line tems
[Menu ] [Mew | [Go | [Cancel | [Query Assistart | [Order Line ftem | [Cancel | [Reopen | Enter Query 1-20f2
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A Girdsnr A Address B Gardsnr B
> ¥
4 2
Line item Det
1of2
[henui~ |
Line tem #:
Address A Adress B : walicl LIntil:
Delivery Date: i i
Houze Mo & Houze Mo B: ¥ = i
- Mo of Weeks:
o o AFFISR: |E| L
Gardsnr & Gardsnr B Initial Price:
Mo of Fiber Pai X
Bruksnr A: Bruksznr B: Price pr. Mo *
Pastal o & Postal Mo B: Mordlyshalen Pricd pr. Mo, 2 ¥T: .
0

@ = é & Trusted sites
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fuote List  Quote Line tem Search

Queries:

COuote Details More Info fad
Gucte & | 1-FLTISY Customer Ref & Completed Line ftems:; 1 Created By Arnstein Bredbénd
*gccount  Afnsteins Bredodnc: [ #ohannel  Jara MetBusiness |z| Total Line tems: |2 E
Comments: .
*opatye | REceived [=] *erpste | 12062008 =i
Emmail On Status Update: r Contact Details
*Cartact Last Name:  Breckiénd B contact First Name:  “fnstein
Witk Phone Mumber; | 12345678 Cell Phone Mumber;  +4712345878
Line kems
Product Configurstion || = Submit (Estimate Price) || Order Al Line tems | [ Order Line kem | [ Cancel | [Reopen | Query Results 1-20t2 | [E]
Sequence Line item # Action Connection # Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr B
> D 1 1-PLTZSY Myhbestiling Completed Digital punkt til punkt 1 GREMMEGATA HSTRE AKER YEI
D 2 1-PLY WS Mybestiling Received Digital punkt til punkt 1 GREMMEGATA
3
Line tem# 4 p 75y Product:  pisital punkt il purikt 1 Status:  completed =]
Address A cpennEGATA M Address B piotpe akER VEl [ Orcler Createdt [~ Malid Urtil: | 59 g 2008 10:37:55 B
. ) Delivery Date: = Est. Delivery Time
House Mo & -- House No B g e Mo of Wesks:
] . ] . © Ingen i -
Gardsne & Gardsnr B d E‘ Initial Price:  anppg
. ) Mo of Fiber Pairs: 1 X .
Bruksnr &: Bruksnr B: Price pr. Mo * 23960
Erdl Lizet: X
Postal blo & 5o7 Postal No B gegg Mordlyshalien Price pr. Mo, 2t 54147 2
[ O oofo
@ Done & 5 @ Trusted sites
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Quotes (forespgarsler)
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Quotes (forespgarsler)
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Quotes, forespgrsler med vedlegg

- Benyttes hovedsaklig til forespgrsler uten offisiell adresse

— lagre vedlegget pa egen katalog (merk at filnavnet ikke kan
inneholde bokstavene ae-g-3)

a IG telenor



@ J E] Queries: | Mull Query IE‘ ).] p J Il'h

Buey 7~ N
ors [[GIEEEN Se vice Requests || Trouble Tickets | Invoices || Products |
Quote Lis Guiote Line tepf=earch
Quotes | henu -+ | | ey || GLEry | Mo Recards @
Cuote Z Account Status Created Contact Last Ham Contact First Ham Channel

Cuote List

|I| Mo Records |I|

[ emu =] [Mewe | Cancel [ Query |
Quote Details More Info
Quoate & Customer Ref # Completed Line ftems: Created By:
*Account: X *Channel: Total Line tems:

Comments:

[

AT

*Created:

*Status:

Email On Status

[4]
@ = D) @ Trusted sites

@ oofo
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5 J |;] Queries: | Mull Query |Z| w2 2 J ﬂ'h
Quate:
[Home | Accounts | Asses | Orders [KETETRN Service Requesis | Trouble Tickets | invoices | Producis | Literature | Search
gle List  Quate Line tem Search
Quotes 1-1ot1 | [E]
Ouote # Status Created Contact Last Ham Contact First Ham Channel
> 1-PRSAOT Arnsteins Breck 4 Mew 12.06.2009 Bredbénd Arnstein Jara NetBusiness
(Sortable)
Quote List
4] 1at1 [3]
[ienu~ |
Ouote Details More Info
cuate # !
*account:
Email
4] O oofo
@ & é @ Trusted sites
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[Home | Accouris | Assefs

Quote

Cancel

Ouote Details

Quote g 1-PMEWOT

*account | Arnsteins Bredodnd:

Email On Status Update: r

Line tems

Product Configuration
Sequence Line ltem Z Action

Orders ([MelilNCEM Service Req 1ests
Ouotelizt  Cuate Line tem Sea

Trouble Tickets

ore Info

Contact Details

*Cantact Last Mame:

Wark Phone Mumber:

= Submit (Estimate Price)

Order &l Ling tems

Connection # Status

gompleted Line kems:
Tatal Line kems:

*Created:

12.06.2008

Bredband

12345675

Order Line fem

Order Created

Created By:

Comments:

= Contact First Mame:

Cell Phone Murmber:

Product

Her er plas= til %
kommentarer =

Arnstein

Oty Address A

Queries: | Mull Guery |z| j2 e J [}h
M 1ot B 2
Mo Records @
Girdsnr A Address B Gardsnr B

2l

Mo Records @

b/
@ oofo
=) 2 @ Trusted sites
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File  Eciit

® 3

Guote:

Duote List  Quate Line tem Search

Quote
Cancel
Quote Details More Info
Quote g 1-PMEADT Customer Ref # | *HM Completed Line ftems:
*aceount: Arnsteins Bredbénd: £ *Channel: Jara NetBusiness lz‘ Total Line tems:

otatys  MEw [~] *Cresteq | 12.06.2009

Email On Status Update: |

Contact Details

*Contact Last Name; | Bredhnd

otk Phone Mumber; 12345678

Product Configuration | | = Submit (Estimate Pri

Sequence

>

Line ltem = Action Connection

1 -P AN Myhestilling

] Contact First Name:

[Home | Accounts | Assels | Orders |KTITERN Service Reauests | Trouble Tickets | Invoices | Products | Lierature | Search |

Created By:

Comments:

Cell Phaone Mumber:

Queries: | MNull Query

Her er plass til
kommerntarer =
1
Arnztein
Oty Address A Gardsnr A Address B

1

M oo

M 1061 ] 2
1-10t1 | [E]
Gardsnr B

L
O oofo

é & Trusted sites
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Oueries: | NIl Query [*] jaage) J H

Guote:

[Home | Accourts | Assets | Orders |[ETEEEN Service Requests | Troube Tickets | invoices | Products | Litorature | Search |

Quote List  Quote Line tem Search

”~
Quote [ 1atr ] =
carcel | [Query |
Quote Details More Info
Quote g 1-PMEAOT Customer Ref#  *HM Completed Line kems: Created By:
*accourt | Arnsteins Bredednd: B *channe,  -Jara MetBusiness |z| Total Line tems: Her er plas= il %
Comments: | kammenitarer B
*otatyz  EW E *Cregtecy  12.08.2003 i

(31303 Product |z| starting with: =08
Product Product Code Product Line Description
» Digitale Leide Samband (=2hikitls) DG _SAmMBE Aftachment Procuct
Digtale Leide Samband (n x 54 Kbitis og 2 M DIG|_SAME Atachment Product 1-10f1 | [&]

dress B Girdsnr B

R — i

I
Attachm, RGaRTEd TEWHIGH FIIE 0P GatE Tife—CONEnts =

Mo Records @

|
O ooio
@ = é & Trusted sites
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Quote List  Guote Line kem Search

*otatus: | MNew

Email On Status Update: |

Address A Gardsnr A Address B Gardsnr B

>

Attachment Hame ype Modified

@ Shartcut to javascriptvoid(0)

Quote
Cancel
Quote Details
Guote & 1-PMEWIT Customer Ref #  #HM
#account | Arnsteins Bredbénd: [ #*rhannel  Jara NetBusiness |Z|

=

Agreement

More Info

Completed Line ftems:
Total Line tems:

*Crested:

Contact Details

*Contact Last Mame:

ork Phone Mumber:

Froduct Configuration | [= Submit (Estimate Price) | [ Order All Line tems

Initial Price Price pr. Mo * Price pr. Mo, 2 ¥r Price pr. Mo, 3 ¥r Price pr. Mo, 5§ ¥Yr Comment

Queries: | Null Query

Cresated By:
1 Her er plass til %
Comments:  kommentarer -
12.06.2009 _vI
Bredband M| contact First Name:  Arnatein
12343678 Cell PFhone Mumber:

Order Line tem

Downlead File

Update File Comments

M 20| H

[W1ef1 ] 2

1-1o0t1 | [E]

Attachment Flag

|

Mo Records El

b/
O oo

S @ Trusted sites
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Queries: | Mull Guery |Z| ,J p J H
Choose file
Quotes _ .
Quete List  Guate Ling tem Seard Look in: Ia Foresparsler j & o '
A
Quote &?@HM sl Mact1 A =
Cance Wil
[rocuments
Quote Details
Quote# | 1-PMEWT Customer Ref #  *HM .
Dezklop
*pceount | Arnsteins Bredbdnc: [ *Channel  Jara %
Fotatys  Mew @ - |
Email On Status Update: | My Documents
Iy Computer
Froduct Configuration | [=Su 1-1ot1 | [E]
o My Metwork  File name: I j Open I .
Address A Gardsnr A Address B G Places = 3 ¥r Price pr. Mo, 5 ¥Yr Comment Attachment Flag
> Flescftype:  [AllFies ) | Cancel

7/

Line [

v
[4]] @ oato
@ Sharkeut ko javascripk:vaid(0) =) é & Trusted sites
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) J B Oueries: *&ll Quates [+ ja e J (Hi
Guote:
[Home | Accourts | Assets | Orders [KRIEERN Service Requests | Trouble Tickets | invoices | Products | Literature | Search |

Ouote List  Guote Line bem Search
*account | Arneteins Bredband: o *Channe, | J8re NetBusiness  |w| Total Line kems: 1 Her er plass til =l -~
Comments: | kammentarer - y
*otatus | Mew IE‘ *Creates, 12052009 =
Email On Status Update: | E———
*Cartact Last Name: | Bredhénd B contact First Mame; | Arnstein
wark Phone Mumber; 12343678 Cell Phone Mumber;  +4712343675
[Meru = | [News] [@uery] |Product Configurstion | [= Submit (Estimate Price) | | Orcer Al Line ftems || Order Line ftem 1-10t1 El
Sequence Line ltem # Action Connection # Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr B
> D 1 1 -PhASTA Myhestiling ey Digitale Leide Sambs 1
1
| i
Attachments
[Meru = | [Mew | [Query | [Mews File | [ Mew URL 1-1of1 El
Attachment Hame Size (In Bytes) Type Modified Download File Update File Comments
> KHW [4 4932 xls 1:3.06.2008 07:55:1¢ v
]
[4]] O oofo
&] Dore =) S @ Trusted sites
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o] @

Gluate:

[ome | Accouns | Assets | orders |JGTETRN) Service Requests | Troube Tickets | invices | Products | Literature | Search |

Duote List  Guote Line tem Search

#*account | Arnsteins Bredband: 4 #*channel | Jara MetBusiness |+ Total Line kems: |1
Comments:
kototue | MNew =] *Created: | 12.06.2009
Email On Status Update: | o ——
*Contact Last Mame; | Bredband B contact First Mame:
Wyork Phane Mumber: 12345678 Cell Phone Murmber:

=8| Line tems

Product Configurati

Sequence Line ltem # Action

= Submit (Estimate Price) | | grder &1l Line tems || Order Line fem

S Order Created Product

> D 1 1 -PrASAY Mybestilling ey Digitale Leide Samb:z

<] |

Attachments

| Query | | e File || Mews URL

Attachment Hame Size {In Bytes) Type Modified Download File Upilate File Comments

> HHM | 4932 =l 13062009 07331 v

Her et plass til
kommentarer

Arnztein

+4712345675

Oty Address A
1

Q Shorteut to javascript:vaid{o)

53
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File  Ecit

& | @

Quote:

Quote List  Guote Line ftem Search

*Contact Last Name:

ork Phone Mumber:

Line ltems

[EmEmed Microsoft Internet Explorer

Sequence

>

Line ltem #

1-PMENTA circumskances. To initiate this process press “OK”

#account | Arnsteins Bredband: 4 #Channel | Jara MNetBusiness | +| Total Line kems:
*otatus  Mew E *Created:
Emsil On Status Update: | Contact Details

1

12.06.2003

Bredhind

12345675

Thank vou for vour request, This request requires Further investigation,

[Home | Accounts | Assels | Orders | KT Service Requests | Trouble Tickets | invices | Producis | Lierature | Search |

Comments:

] Contact First hame:

Cell Fhane Mumkber:

K

l [ Caniel

Her er plass til
kommentarer

Arnstein

+4712345678

%‘
=l

Queries:

The price may be subject ko a detailed cost analysis, which will depend on local

*A| Quotes

|

Attachments

4]
a Dane

[Query | [Mews File | [ New URL
Attachment Hame  Size (In Bytes) Type Modified Download File Update File
> | HHM 4932 xlz 15062009 07:53:1¢ v

Comments

S|

Address B

t 2R M

|

1101 | [F]

Gardsnr B

1-10t1 | [&]

s
O oofo
é @ Trusted sites
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b |
Quote:

[Home | Accourts | Assels | Ordors |[EITIEEN Service Requests | Trouble Tckets | invices | Products | Lterature | Search |

fuote List  Guate Line ttem Search

*account; | Ansteins Bredhand: *Channel | Jara MetBusiness || Total Line kems: 1 Her er plass til
Comments:  kommentarer
Aotatue  RECEived [+ *crateg 12062008
Email On Status Update: | Contact Dataile
*Cortact Last Name; | Brediénd M cortact First Mame:  Afnatein
Witk Phone Mumber: | 12345678 Cell Phone Mumber: | *+3712343678

Line tems

Product Configuration | | = Submit (Estimate Pricg mieger Al Line Rems || Order Line tem Guery Results
Sequence Line ltem # Action Connectio Status Order Created Product Oty Address A
> D 1 1-PhAS WA Iyhestiling Received Digitale Leide Samb: 1

Attachments

[@uery | [Mew File | [ New URL

Attachment Hame Size (In Bytes) Type Modified Download File Upaat

File C nts

> XHM 4932 xls 1:3.06.2009 07.53:1% v

]
@ Done

=]

Queries:

Gardsnr A

S|

M 20| H

>

1-10t1 | [F]

Address B Gardsnr B

1-10t1 | [E]

b
O ooto
5 @ Trusted sites
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@5 J @ Queries: *&I Cudtes [+] ja e J H
Guiate:
[Home | Accounts | Assets | Orders [IETETSN Service Requests | Troube Tickets | invoices | Products | Literature | Search
Ouote List  Guote Line tem Search
#*acocount | Arnsteins Bredkdnd: ] #channel  Jara MetBusiness |z| Total Line ftems: |1 Her et plass til % ~
Comments  kommertarer -
*otatue | Feceived [+ *rregten | 12.08.2003 =l
Email On Status Update: | E——
*Cortact Last Name;  Bredbfnd M Cortact First Mame;  ArMEtein
Wark Phone Mumber: 12343678 Cell Phone Mumber:  +3712345678
Product Configuration | | = Submit (Estimate Price) || Order Al Ling tems | [ Order Line ftem || Cancel || Reapen 1-10f1 E
Sequence Line tem # Action Connectiong Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr B
> D 1 1 -PhAgI Mybestilling Completed Digitale Leide Sambe 1
1
o
1-20t2 | [&]
Attachment Hame Size (In Bytes) Type Modified Download File Update File Comments
> | Svar XHM 4932 xl= 15.06 2008 08:16:14 '
HHb e
b/
4] O oofo
@ Done E é @ Trusted sites
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) J |i] Queries:  *All Guates lz‘ ja e J i]'h
Guuote:
[Home | Accounts | Assets | Orders |ETEZEN Service Requests | Troubie Tckets | invices | Products | Literature | Search |
fuote List  Guate Line ttem Search
*apcount  Arnsteins Bredbin: 4 *Channel  Jara MetBusiness IE‘ Total Line tems: 1 Her er plass til ~
Comments:  kommentarer B
sty | Received [+ *oreateg 12062008 =i
Email On Status Update: | o ———
*Cartact Last Name:  Bredhénd M Contact First Mame;  Arnstein
Witk Phone Mumber: 12345678 Cell Phone Mumber: | *+4712343678
Line kems
Q Product Configuration | [ = Submit (Estimate Price) | [ Order A1l Line kems | [Crder Line ftem | [ Cancel | [Reopen | 1-10t1 | [F]
Sequence Line item = Action Connection # Status Order Created Product Oty Address A Gardsnr A Address B Gardsnr B
> D 1 1-PrE TR Mykestilling Completed Digitale Leide Samb: 1
1
dl | i
Attachments )
[Tiwg | [Guery | [Mew File | [ New URL | 1-20f2 | [&)
Size (In Bytes) Type Modified Download File Update File Comments
4932 xls 1:5.06.2009 05:16:1¢ '
4932 xl= 15.06.2009 07:535:1% w
v
[4]] O ocofo
@ Done =) 5 @ Trusted sites
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Etter at forespgrsel er sendt

Folg med pa statuser

Nar saken behandles = Status In Process

Nar du kan lese tilbudet = Status Completed
Apne forespgrselen og se i Comments-feltet for kommentarer og
eventuelt under Attachments for svarbrev.

VIKTIG: Dersom statusen er Incomplete, mangler det
opplysninger i forespgrselen. Dette fremgar i Comments-feltet.
Nar du har oppdatert forespgrslen, endrer du selv statusen til
Customer Updated.

Du kan motta mail ved statusendringene Incomplete og
Completed.

o8 telenor




Service Requests knyttet til Orders, Quotes,
Invoice og Trouble Tickets

Egne underappleter er laget for a legge inn Service Request
dirrekte fra Orders-, Quote- og Invoice-modulen

For Trouble Tickets er det en egen knapp Create Service
Request som tar deg dirrekte til Service Request modulen

| Jara Netbusiness er det mulig & knytte Service Requests til
Orders
Quotes
Invoice

Trouble Ticket

| Service Requests bildet er Quote-, Ordre- og
Invoicenummer lagt til i listen slik at man kan se om Service
Requesten er knyttet til en spesifikk Quote, Ordre eller

Invoice
_ IG telenor
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=5 J
Search for Order #:1-1426755097 = COrder #:

Home | Accounts | Assets |KITERN Quotes | Service Requesis Dashboards | Activities | Contacts | invoices | Literature || Seal

Change ISP Approwval Order Report Ordder List Chart=s Orders Search
FrOIEcT MeTerence: Ot =] S ACCOLUNT | | SISIU0 L ESIS0GUr S [
*rder Type: | Standard El *Channel: Jara MetBusiness E EI

Line hems
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